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O6mectBo ¢ nmomosiHUTEeNnbHONW oTBeTcTBeHHOCThIO «MHTEPCUTUY», wunmeHnyemoe B maibHEWIeM
Hcnonuurens, B IUIE ., IEUCTBYIOIIETO(€1) HA OCHOBAaHUU , C OJTHOM
CTOPOHBI, U , IMEHYyeMbIl(as1) B JanpHEHIeM «3aka3dyuKk», ¢ APYrod CTOPOHHBI,

BMecTe UMeHyeMble CTOpoHaMu, 3aktounid HacTosimuii JoroBop 0 HUKECIE Y OIIEM:

1. HIPEAMET JOI'OBOPA
1.1. Hcnomuutenb o00s3yeTcs MO 3aJaHUI0 3aKa3uhka B COOTBETCTBUU C TPOTPAMMON TYpPUCTHYECKOTO
MyTELIECTBUSl COTJIACHO NPUJIOKEHUIO0 | OKa3aTh TYpPUCTHYECKHE YCIYTH JIMIAM COTJIACHO MPHIIOKEHUIO 2,
SIBIITIOIIAMCSL TYPUCTaMHU, dKCKypCcaHTaMH (Jaliee, eciii He YKa3aHO HHOE, - TYPHUCTHI), a 3aKa3yuK 00s3yeTcs
OILIaTUTh 3TU YCIYTH.

2. OBIIIME YCJIOBUAA

2.1. B ciyuae 3aKJIIOYEHHS HACTOSIIETO JOTOBOPA B TOJB3Y TPETHUX JHI[ (TYpHUCTOB) 3aKa3dywK OOs3yeTcs
OGGCHG‘-II/ITB BBITIOJTHEHUE DTUMU JIMLIaMU yCJ'IOBI/II\/'I HAaCTOALICTO AOTOBOPA U BhIPAXKACT TEM CAMBIM UX COTJIACUC HA
YCIIOBHSI HACTOSIIETO JIOTOBOpA. 3aKa3zyWK O0s3yeTcs OBECTH IO CBEACHUS TYPUCTOB CONEPIKAHHE W YCIIOBHSI
HACTOSIIETO JI0TOBOPA.

2.2. TypucTsl IMEIOT TpaBo TpeOoBaTh OT MCIONHUTENS OKAa3aHUS UM TYPHCTUYECKUX YCIYT B COOTBETCTBUH C
IIPOrpaMMOil TYPUCTUUYECKOTO ITyTEIIECTBUS COTIACHO IPUIIOKEHUIO 1.

2.3. Konn4ecTBO TypUCTOB, KOTOPHIM OKa3bIBAIOTCS TYPHUCTUYECKHE YCIYI'M B COOTBETCTBHMH C HACTOSIIUM
JIOTOBOPOM, COCTABIISIET ___ YEJIOBEK(a).

2.4. MuHMMaTBLHOE KOJIMYECTBO YENIOBEK, ompenesneHHoe McnmomHauteneM mpu GOpPMUPOBAHUU Typa, KOTOPOE
HEOOXOUMO JUISI OCYIICCTBIICHUSI TYPUCTHUECKOTO ITyTEHIECTBUS 3aKa3HBIM peiicoM camoliera cocrasisier - 90
MIPOLIEHTOB MACCAKUPCKUX MECT B COOTBETCTBYIOIIEM CaMOJIETE.

Jlnst aBTOOYCHBIX TYpPOB MHHHMAJIBHOE KOJIMYECTBO YEJIOBEK, OmpeneleHHoe VcrmomHuTenemM mpu
(dhopMUpOBaHHUH Typa, KOTOPOE HEOOXOIUMO /ISl OCYIIECTBICHHUS TYPUCTHUECKOTO MyTEIIECTBHUSI, COCTABISACT 35
YEJIOBEK.

2.5. KayecTBO TYypHUCTHUECKHX YCIYT JOJDKHO COOTBETCTBOBATH YCJOBHUSAM HACTOSINErO J0TOBOpa, a Mpu
OTCYTCTBUH HX WJIM HEMOJTHOTE - TPEOOBAHHSM, TIPEABSIBISIEMBIM K YCIYTaM COOTBETCTBYIOIIETO THIIA.

3. CTOUMOCTDb TYPUCTUHYECKHUX YCJIYT U ITIOPAJOK UX OIIJIATHI

3.1. CTouMOCTh Typa [0 HACTOSIIIEMY IOTOBOPY COCTAaBIISIET CyMMY, S9KBUBAJICHTHYIO

( ) ¥ BKJIFOYAET B CeO;
— KOMITJIEKC TYPUCTHYECKHX YCIYT CTOUMOCTBIO, SKBUBAICHTHOMN

— cOOpBI, TOTIIAThI K MHBIE aHAJIOTUYHBIE TIATEXKH, BBEJICHHBIE 10 PEIICHUI0 aBUAKOMIIaHH, KOMITETEHTHBIX

roCy/IapCTBEHHBIX opraHoB PecnyOnuku benapych mub0 MHBIX TOCYIapCTB

( );
— YCIYTy MEIUITMHCKOTO CTPaxOBaHUs, CTOMMOCTh KOTOPOU YKa3bIBA€TCS B IOTOBOPE JOOPOBOIBHOTO
CTpaxOBaHMs OT HECUACTHBIX CIIyyaeB M O0Jie3HeH Ha BpeMsl MOe3/IKH 3a TPAHUILY

( );
3.2.1. — neHEeXKHBIC CPEICTBA B pa3Mepe, SIKBUBAICHTHOM

( ) B KauecTBE MPEIOILIaThl JODKHBI OBbITh
BHECEHBbl 3aKa34MKOM Ha pacyeTHbIH cueT nubo B Kaccy lcmonmHuTens B J€Hb MONAMUCAHUS CTOPOHAMU
HACTOSIIIETO I0TOBOPA;
— OCTaBUIAsICS YaCTh JACHEKHBIX CPEJICTB B pa3Mepe, SKBUBAJICHTHOM

( ) JobKHA OBITh BHECCHA 3aKa34uMKOM Ha
pacyeTHbI cueT b0 B Kaccy McriomHUTENS He TO3/1HEe




3.2.2. OmiaTa MoJHON CTOMMOCTH TYPUCTHUYECKUX YCIYT, MPEAYCMOTPEHHOM MyHKTOM 3.1. HACTOSIIEro 10roBopa
MIPOU3BOIUTCS MyTeM BHeceHus 3akazunkoM 100% mpenorniaTsl Ha pacyeTHBIN cdeT Jubo B kaccy McnomHuTens
HEINOCPEACTBEHHO B JIEHD 3aKJIFOUEHHUS HACTOALIETO 10T0BOPA;

3.3. CTOpoHBI NPUNUIM K COIJIAIEHUIO, YTO OIUlaTa TYPUCTHUECKUX YCIYr MPOU3BOAMTCA 3aKa3uyMKOM B
COOTBETCTBUU C MOJIIMTYHKTOM IIyHKTA 3.2. HACTOALIETO 10r0BOPA.

3.4. OmnaTa TypUCTUYECKUX YCIYT MPOU3BOJUTCS UCKITIOYUTENHHO 3aKa3unKOM B OEIOpYyCCKUX pyOiIsiX B cymMMme,
SKBUBAJECHTHOM CTOMMOCTH TYpPUCTUYECKHX YCIYr, YyKa3aHHOM B mnyHKTe 3.1. HaACTOsIIero JJ0roBopa
paccuuTaHHOM 10 (UKCHPOBAHHOMY KypCY COOTBETCTBYIOIIECH BaIOTBI K O€OpyccKoMy pyoIto,
yCTaHOBJICHHOMY VIcmonHHTENneM Ha JaTy OIUIaThl 3aKa3uMKOM W YKa3aHHOMY Ha caiite www.intercity.by. C
MOMEHTa OIUIaThl TYPUCTUYECKUX YCIyr 3aka3zuukoM McrosHuTento (TMONHOCTHIO WM YAaCTHYHO) COTJIACHO
YCIIOBUSIM HACTOSIIIIETO JIOTOBOpA W OMPEICIICHUS CYMMBI, MOJIEXKAIIeH yIuiare B OelopyccKux pyoIsix,
0053aTeNLCTBO B YACTH BHECEHHBIX JCHEKHBIX CPEJICTB 00JIee HE CUNTACTCS BHIPAXKEHHBIM B BaJIIOTE.

CTOpOoHBI MPUIIM K COMIAIIEHHUIO, YTO CTOUMOCTh Ka)XJAOW OTIAEIBHOM YCIIyT'H, BXOJIAIIEH B KOMILIEKC
TYPUCTUYECKUX YCIYT, YKa3aHHBIX B MYHKTE 3.1. HACTOAIIETO OTOBOpPA, MOXKET MEHSTHCS B 3aBUCHUMOCTH OT
W3MEHEHUS KOHBIOHKTYPBI PhIHKA, YCIIOBUH M TPEeOOBaHUI MPUHUMAIOIIEH CTOPOHBI (B 3aBUCUMOCTH OT CPOKOB U
YCIIOBUHM OIUIAThI, 3arPy>KEHHOCTH OTENsl, CE30HHOCTH T.A.) U HUHBIX OOCTOSTENbCTB, HE 3aBUCALIMX OT BOJH
Ncnonuurenst u GopMupyeTCss OKOHUATEBHO HE MO3HEE IAThI 3aBEPIICHHS TYPUCTUYESCKOTO My TEIIeCTBHU.

3.5. [laToii omaTsl TYpUCTUYECKUX YCIYT CUUTAETCS JaTa BHECEHUS ICHEKHBIX CPEICTB HA pAaCUETHBIHN cyeT 0o
B Kaccy Mcnonnurens.

3.6. Heomata (HecBoeBpeMeHHas oriaTa) 3aKa3dyuKOM CTOMMOCTH TYPUCTUUYECKHX YCIYT B MOPSIAKA U CPOKH,
MPEyCMOTPEHHBIE HACTOSIIMM JOTOBOPOM, MOKET OBITh Mpu3HAaHA VICHOTHUTENEM OJHOCTOPOHHUM OTKAa30M
3akKa3uMKa OT UCIIOJIHEHUS HACTOALLErO I0roBopa. B ciaydae HECBOEBpEMEHHOH OIIaThl 3aKa3YMKOM CTOMMOCTH
TypUCTHYECKUX ycIyT (JIto0oit ee yactu) McomHUTENbh UMEET MPaBO B OJHOCTOPOHHEM IMOPSIIKE OCYIIECCTBUTH
nepecyer oOUIeil CTOMMOCTH TYpPUCTUYECKUX YCIOYT IO IIeHaM, JIEHCTBYIOIIMM Ha MOMEHT Iepecyera, JI0o
aHHYJMPOBaTh OPOHHUPOBAHME Typa, COBEPIICHHOE B MOJb3y 3akazuuka. O MpUHATOM pemieHuu VICIoIHUTEb
yBeAOMJISIET 3aKa3uMKa MOCPEACTBOM HAIPaBJICHUS] COOTBETCTBYIOLIETO YBEAOMJICHHS MO JIFOOOMY M3 KaHAaJOB
CBSI3U, YKA3aHHBIX B HACTOSIIIEM JIOTOBOPE (3JIEKTPOHHAS MTOYTA, MHBIE MECCEHKEPHI U T.11.). B TOM ciydae, ecinu
HcnomHuTeneM NpUHAITO pelIeHHe O mepecuere oOeil CTOMMOCTH TYPUCTHUECKUX YCIYT, 3aKa3uuK 00s3yercs
MPOU3BECTU OIUIATY TYPUCTUUYECKUX YCIAYr B TeueHue 24 YacoB C MOMEHTA MOJYyYEHUs YBEIOMJICHHUS OT
Ucnonmautens. [Ipu Hapymennn 3aka3qrukoM yKa3aHHOTO cpoka McromHuTeh aHHy IMpyeT OpOHUPOBAHKE Typa C
BBICTABIIEHUEM 3aKa34HKy CyMMbI (DaKTHUECKH TOHECEHHBIX Pacxo10B McmomHuTeN .

3.7. Pacxonpl, cBA3aHHBIE C OCYIIECTBICHHEM IIIaTeka (B YaCTHOCTH yIJIlaTa KOMHCCHOHHOTO BO3HArpa)JIeHUS
0aHKa U T.I1.), 6epeT Ha cebs 3aKa3uuK.

3.8. 3aka3uuk yBEIOMIJIEH, YTO IIeHbl Ha Typbl yKa3aHbl ais rpaxiaH PecnyOnuku benapych, meHbsl s
WHOCTPAHHBIX TPAKJIAH MOTYT OTIUYATHCA.

3.9. Ilpu OpoHHpOBaHUM TYPUCTUYECKOTO MYTEIIECTBUS C MEPeNeTOM peryisipHbiMu aBuapeiicamu 100% orara
CTOUMOCTH aBUAOWMIIETOB OCYIIECTBIIICTCS 3aKa3uuKOM 0e3 MOATBEPKICHUSI OPOHUPOBAHUS B JICHDb 3aKITIOYCHUS
HACTOSAIETO I0r0BOPA.

3.10. CtopoHBI IPUIIUTH K COTJANIEHUIO, YTO O MOMEHTa MOJTBEPKICHUS OPOHHPOBAHMS Typa 3aKa3uWK HE
BITpaBe TpeOoBaTh OT McronHuTeNs OKa3aHus eMy TYPUCTHUECKHX yCiyr. McnomHuTens yBenomiser 3aka3unka o
¢daxTe moaTBepkIeHU (MO0 OTKa3a B MOATBEPXKACHWM) OPOHUPOBAHHS Typa B KpaTyailliie CpOKH, HO HE
no3aHee 7 (ceMHM) KaleHIApHBIX JHEW C JaThl 3aKJIIOYEHHUS HACTOAIIErO JOroBOpa IYTEM HaIlpaBiICHUS
COOTBETCTBYIOIIETO YBEAOMJICHHUS 3aKa3uMKy CIOCOOOM, COTJIACOBAHHBIM CTOPOHAMM B HACTOSILIEM JIOTOBOpPE
(97eKTpOoHHAs [o4YTa, MECCEHKep U T.1.). B ciyuyae HemoaTBepkaeHus: OpoHHpoBaHUs Typa VcnomHuTens He
HECET OTBETCTBEHHOCTU Mepe] 3aKa3uuKoM, B TOM 4YHclie B (popme BO3MENICHUS YOBITKOB 3aKazuuKy /WM
TypUCTaM, B MOJIb3Y KOTOPBIX 3aKJIIOUEH HACTOSIMIMKA AoroBop. McnomHuTens 00s3yeTcss BO3BPATUTH BHECEHHbBIE
3aKka34unuKoOM JICHEeXKHBIE CPECTBA He To3/1Hee 14 (YeThIpHaAATH ) KAJIEHAAPHBIX JTHEH ¢ MOMEHTA IMOCTYIUICHUS OT
3aka3umKa 3asBJICHUS HA BO3BpAT JIEHEXKHBIX cpeAcTB. CpoK BO3BpaTa IEHEKHBIX CPEACTB MOXKET ObITh U3MEHEH,
UCXOJs U3 TPABUJI, YCTAHOBIECHHBIX OaHKOM—TIOTyYaTelieM CPeJICTB Ha MOMEHT BO3BpaTa.

3.11. Bo3Bpar AEHEXKHBIX CPEICTB OCYIIECTBISETCS HCKIIOUYUTEIbHO 3aKa3uyuKy Ha PEKBU3UTHI, yKa3aHHBIC
3aKa3uvKoOM B 3asiBJICHUM Ha BO3BPAT JCHEKHBIX CPEACTB. Pacxonbl, CBSI3aHHBIE C MEPEUYUCICHUEM JCHEKHBIX
cpeactB McnonHureneM B afpec 3aka3unka, BO3JIararoTcs Ha 3aKa3yuka.

3.12. JlenexxHbIE CYMMBI, TIEpEUNCIIIEMbIe/OMIauBaeMble 3aKa3UMKOM 110 HACTOSIIEMY JIOTOBOPY, HE SBIISIOTCS
3aliMOM, B T.4. KOMMEPUYECKHUM U MPOLEHTHI Ha HUX IPU JHOOBIX YCIOBUAX U 00CTOSATENBCTBAX, HE HAUUCIISIOTCA.



3.13. B ciyuae yBenuM4eHHUs TPAHCHOPTHBIX PACcXOJOB, ACHCTBYIOIIMX HA MOMEHT 3aKJIOYEHHUS HACTOSAIIEro
JI0OTOBOpa, B TOM YHCJIE M3-3a PE3KOr0 YBEJIWYEHMs] CTOMMOCTH TOIUIMBA WJIM U3MEHEHHUS MapllpyTa IepelieTa,
YYacTBYIOLIMX B ()OPMUPOBAHUU CTOMMOCTU TYPUCTHUYECKHX YCIYT B 3aBUCMMOCTH OT BBIOPAHHOTO 3aKa3uMKOM
HaNpaBJICHUs, B CIIy4ae BBEICHHUS HOBBIX WJIM TOBBIIMIEHUS [CHCTBYIOIIMX HAJIOTOB, COOPOB M JpPYyrux
00s13aTEeNBbHBIX IJIaTeXeW, OOBEKTUBHO BIMSIOIMMX HA CTOMMOCTb TYPUCTHYECKUX YCIYTr, 4YTO BBbI3BIBAET
YBEJIIMYEHUE CTOUMOCTH TYpa, MOCIE OIJIaThl (MOJIHOCTHIO TUO0 YaCTUYHO) TYPUCTUYECKHX YCIYT, HO JI0 Hayaja
Typa, McrionHuTens BlipaBe NPOU3BECTHU NTEpepacyeT CTOMMOCTH YCIIYT, a 3aKa3yMK 00s3yeTcs JOMIaTUTh Pa3HULLY
B IIEHE B TeUEHME 3 (TpeX) KaJIEHJAapHbIX JHEW ¢ MOMEHTa HanpasieHus McnonHaurenem 3aka3uuKy yBEIOMIICHUS
1o JI0OOMY M3 KaHAJOB CBA3M, 3a()UKCHPOBAHHBIX B HACTOSILIEM JOTOBOpE. 3aKa3uMK, HE COIVIACHBILUMICS C
U3MEHEHHUEM II€HBl JI0rOBOpA, BIPABE OTKAa3aThCS OT MCIIOJIHEHMSI HACTOALIETO JIOTOBOPAa B OJHOCTOPOHHEM
HOpsAKE NPH yCIOBUHU omaThl MicnoaHuTeno pakTUUECKH TOHECEHHBIX UM PAacXO0J0B.

3.14. Tlpu otkaze 3aka3zuMka OT Typa HJIM IpPEKpamleHHsl 00s3aTebCTBA 10 OOCTOSATENBCTBAM HEPEOI0INMON
cuibl VMcnonHuTtens BIpaBe yaepxkKaTh ¢ 3aka3uMKa JIEHEXKHYIO CyMMYy B pa3mepe 3 (Tpu) 0a30Bble BEITUYMHBL,
pa3Mep KOTOPOM yCTaHOBIIEH Ha JaTy 3aKJII0YEHMs HACTOALLIETO JOTOBOPA, YTO SBJISIETCS KOMIIEHCAIIMENW pacXo10B
Hcnonuutens 3a 4acTh okazaHHOW lMcronmHuTeneM ycinyrd, CBSA3aHHOW C opraHu3anueid Typa. J[aHHoe mpaBo
VcnonauTens He SBISIETCS albTEPHATUBON MPUMEHEHUS K 3aKa34MKy yAEp:KaHUS CyMM (PaKTHUECKH MOHECEHHBIX
pacxonos Mcnonnurens. [Tonnucannem HaCTOAIIEro 10roBopa 3aka3uuK MOATBEPKAAET, UTO yCIyra, CBsI3aHHAsA C
OpraHu3aiyei TypuCTUYECKOTo My TeIIECTBH, @ IMEHHO: ycliyra OpOHUpOBaHUA Typa, OKa3zaHa McnomHuTeneM B
IIOJTHOM 00beMe.

4. TIPABA U1 OBA3AHHOCTHU CTOPOH

4.1. UcnosiHUTE/IL HMEET NMPaBo Ha:

4.1.1. cBOEBpEeMEHHOE TOJY4YeHHUE OT 3aKa3uuKa IMOJHOM M JOCTOBEPHOH MH(pOpMAIMU, JOKYMEHTOB, a TaKXke
CBEJICHMI O 3aKka3yuKe M TypuUCTax B 00beMe, HEOOXOAUMOM JUIsl MCIOJIHEHUSI 0053aTeNbCTB MO0 HACTOALIEMY
JI0TOBOPY;

4.1.2. Bo3mMeleHre 3aKa34MKOM MPUYMHEHHOTO BpEAa B CIyYasX U MOPSJIKE, YCTAHOBICHHBIX I'PaXIaHCKUM U
Ipa)xIaHCKO—TIPOIECCYaThbHBIM 3aKOHOIATETHCTBOM;

4.1.3. mpoao/mKeHre BBITTOTHEHHS TTporpaMMbl Typa 0e3 3aka3zuuka (TypUCTOB) C IPYTHUMH TYPUCTaMU TPYIIITHI
(mnms TPyNmoBBIX TYpOB), B CIydae BO3HHKHOBEHHSI OOCTOSITENLCTB, KOTOpPHIE BIEKYT HEBO3MOXKHOCTH JIISI
3aka3zuuka (TypHCTOB) BOCIOJIb30BaThCsl OPraHn30BaHHBIMU VcrionHUTENEM yCITyraMu;

4.1.4. He oXUTaHUE OIA3/BIBAIONICTO (OMA3/BIBAIOIINX) K MECTy Hayalla OKa3aHUs yCIyT WIH K MECTy cOopa u
ornpaBku 3aka3zuuka (TypuctoB). IIpum sTom 3aka3umk (TypuCTBHI), ONMO3JABIINNA (OMO3JaBIINE) K OTIPaBKE
TPAHCIIOPTHBIX CPEJACTB Ha JIOOOM ydacTKe IyTH, HECeT (HEeCYT) pacXo[bl, CBS3aHHBIC C MPUCOCTUHEHUEM K
IpynIe caMOCTOSATENbHO U JINIIAETCs (JIMILIAIOTCS) BO3SMOKHOCTH KOMITEHCUPOBATh UX 3a cueT VcnonHurens;
4.1.5. Ha nroOble U3MEHEHHUs CPOKOB M MPOTPAMMBbI Typa, MPOU3BOAMMBIC B LEIIX oOecreueHus: Oe30MacHOCTH
3aka3unka (TypucTOB);

4.1.6. B ciy4yae HapyumieHHs 3aKa34MKOM CPOKOB M TIOPSIKA OIUIATHl CTOMMOCTH TYPUCTHUYECKHX YCIYyT
aHHYJUPOBaTh OPOHb Typa M PacTOPTHYTh B OJHOCTOPOHHEM MOPSAKE HACTOSIIMNA JOTOBOp 0€3 BO3MEIICHUS
3aka34nKy yOBITKOB;

4.2. UcniosiHuTE b 005132H:

4.2.1. CcBOEBpEMEHHO MPEIOCTABUTH 3aKa3uWKy HHGPOPMAIUI0 O TYPUCTHYECKHX YCIyraX, BKIIOYAIONIYIO
CBEICHHUS:

* 0 IpOTpaMMe TYPUCTUYECKOTO MMy TEIICCTBHUS;

* 0 Typoreparope, chOpMHUPOBABILIEM TYD;

* 0 CTOUMOCTHU TYPUCTHYECKHX YCIYT, CPOKAX U MOPSIKE UX OTLIATHI,

* 0 KOMILJIEKCE Mep, FapaHTUPYIOLIUX 0OecreyeHne JTUYHON 0€30M1aCHOCTH U COXPaHHOCTH UMYILIECTBA TYPUCTOB,
HKCKYPCAHTOB BO BPEMsI COBEPIICHUS TYPUCTHUECKOTO My TEIIECTBHUS,

* 0 TOYHOM BpPEMEHHM Hauajga TYpPUCTUYECKOTO MYyTEUIECTBHS, HE TMO3/JHEEe 4YeM 3a CyTKH 10 JaThl Hayaia
TYPUCTUYECKOTO TYTEHIECTBHSI WJIM B MOMEHT 3aKIIOUEHHUS HACTOSIIEro JOroBOpa, €CIM [0 Hadvaja
TYPUCTUYECKOTO MyTEIIECTBUS OCTAETCS MEHEe OHUX CYTOK;

* 0 IPUHUMAIOLLEH CTOPOHE;

* HHYI0 UH(OPMALUIO, CBA3aHHYIO C OKa3aHUEM TYPUCTUUYECKUX YCIIYT;

* 0 COOJIIOICHUY TTPABHII JINYHOH 0€30IMaCHOCTH TYPUCTA, IKCKYPCAHTa;

* 00 o0OecrieueHUH UCTIOJIHEHHS TypOoIepaTopoM, C(HOPMUPOBABIITUM TYP, 00s13aTEILCTB 1O JOTOBOPAM OKa3aHHS
TYPUCTHUYECKHX YCIyr B cepe MEeXIyHapOIHOI'O BBIE3JHOTO TypHU3Ma IMOCPEICTBOM CIIOCOOOB OOecreueHHs
UCIIOJIHEHUSI TYpOIEpPaTopoM 00s3aTeNbCTB IO JOTOBOpaM OKa3aHHMsS TYpPUCTHYECKHX YCIyr B cdepe
MEXIYHAPOIHOTO BBIE3HOTO TYPU3MA;



* O MOPSIIKE OOpAIEHUS YYACTHUKOB TYPUCTUIECKON JESTEIHHOCTH 332 BO3MEIICHINEM UMYIIIECTBEHHOTO Bpe/a B
CBSI3M C HACTYILJICHHEM CIIy4yaeB HEBO3MOXKHOCTH HCIIOJIHEHUS TYpOIIepaToOpoM 0053aTeNbCTB;

4.2.2. cBOGBPEMEHHO TPEICTaBUTh 3aKA3UUKy TOKYMEHTBHI, HEOOXOIUMBIC IS COBEPIICHUS TYPUCTUYECKOTO
My TEIeCTBUS;

4.2.3. IpUHUMATH MEPBI 10 COOTIOACHHIO TIPaB, CBOOO] M 3aKOHHBIX HHTEPECOB 3aKa34MKa U TYPUCTOB B TIEPUOJ
COBEpIICHHUS] UMU TYPUCTUYECKOTO IMyTEIIECTBUS MO TEPPUTOPHH CTPaHbI (MECTa) BPEMEHHOI'O IpPEOBIBaHMS
(TpaH3UTHOTO TIPOE3/1a), B TOM YHCIIE B CIydae COBEPIICHUS MPOTUBOMPABHOTO JIESHUS WU HACTYIJICHHUS WHOTO
HETIPEABUICHHOTO 00CTOSATEIHLCTBA B OTHOIICHUH 3aKa3ynKa 1 (MJIH) TYPUCTOB;

4.2.4. obecrieuynTh HAIEKAINEE KAYECTBO TYPUCTHUECKUX YCIYyr M HMX OE30MacCHOCTh B COOTBETCTBHH C
HACTOAIIUM JI0TOBOPOM;

4.2.5. pu OJHOCTOPOHHEM OTKa3e OT HCIOJIHEHHs O0OS3aTeNbCTB 1O HACTOSIIEMY JOTOBOPY BO BpeMs
COBEpIICHUS] TYPUCTHUECKOTO IMyTEIIECTBUS IO KEJIAHUI0 TypHCTa OpPraHM30BaTh €ro BO3BPAILEHHE B MECTO
Havasa (OKOHYAHUS) TYPUCTUIECKOTO MY TEIIECTBHSI HA YCIOBHUAX, OTPECIICHHBIX B HACTOSIIEM JJOTOBOPE, WIIH Ha
yciioBusX 0oJiee BRICOKOTO YPOBHS;

4.2.6. B ciydae OTCYTCTBHSI MUHUMAIBHOTO KOJIMYECTBA YEIIOBEK, OMPEACICHHOTO B MyHKTE 2.5. HACTOSIIETO
noroBopa, uHpopmMupoBarh 3akazumka 00 3TOM He mo3nHee deM 3a 10 (mecsiTh) KaJeHAApHBIX THEW J0 JaThl
Hayajia TYPUCTHYECKOTO My TEIIECTBUS O HEBO3MOXKHOCTU OKA3aHUsS TYPUCTHUECKHUX YCIYT;

4.2.7. BO3MECTUTb B TIOpPSAKE, YCTAaHOBJIEHHOM TPAXIAHCKUM M  TPaXKIaHCKO-TIPOLIECCyabHBIM
3aKOHOAATEIHCTBOM, BPEJI, MPUUMHEHHBIA 3aKa34YUKy W/HIIK TYPUCTaM;

4.2.8. B citydae, eciii BO BPEMs OCYIIECTBICHUS TYPUCTHYECKOTO MyTEIIECTBHS OKKETCSI, YTO 00BEM U KaueCTBO
OKa3bIBAEMBIX TYPHCTHYECKHUX YCIYI HE COOTBETCTBYIOT YCJIOBHSIM HACTOSIIErO JOrOBOpa, 3aMECHHTH
TYpPUCTUYECKUE YCIYTH, OKa3blBaéMble BO BpeMs OCYIIECTBICHUS TYPUCTHUECKOrO IyTElIECTBUS,
TYPUCTUYECKUMHU YyCIyraMl aHAJIOTUYHOTO WM OoJiee BBICOKOTO KadecTBa 03 JOMOTHHUTEIBHBIX PaCcXOJ0B
3aka3uuka, a ¢ corjacusi 3akazuuka Ju00 TypHCTa - TYPUCTHUECKHMHU yCIIyraMu 0ojiee HH3KOrO KayecTBa C
BO3MEIICHUEM 3aKa3uuKy pa3HHIBI MEXKIY CTOMMOCTBIO TYPUCTHUECKUX YCIYT, YKa3aHHBIX B HACTOSIIEM
JIOTOBOPE, U CTOUMOCTHIO (PaKTUYECKU OKa3aHHBIX TYPUCTHUUYECKUX YCIIYT.

Takast 3aMeHa He OyIeT SBIATHCS HAPYIICHUEM JOrOBOPa U HEAOCTATKOM OKa3aHHBIX YCIIYT.

4.2.9. obecreynTh HWCIOJHEHHE CBOMX O053aTENbCTB IO HACTOAIIEMY JOTOBOPY cCIocoO0aMu oOecredeHus
ucnonHeHus: TypomepaTopoM 00s3aTeNBCTB IO JOTOBOpAM OKa3aHWS TYPUCTHUECKUX YCIyr B cdepe
MEXIyHApOAHOTO BBIE3HOIO TypU3Ma, IPEyCMOTPEHHBIMH 3aKOHOJATEILCTBOM O TYPHU3ME;

4.2.10. yBegoMuTh 3aKka3zuMKa O HACTYIUICHHH CIy4acB HEBO3MOXXHOCTH HCIIOTHEHHS CBOUX O0S3aTENIbCTB IO
HACTOAIIEMY TOTOBOPY;

4.2.11. undopmupoBarh 3aKazyvka O HEMPEIBUACHHOM POCTE CTOMMOCTH OTAEIBHBIX YCIYT, BXOISIIUX B
KOMIUIEKC TYPUCTUYECKUX YCIIYT;

4.2.12. BBITIONHATH yCIOBHS HACTOSIIETO JOTOBOPA;

4.2.13. Tlpu nmonydyeHnn OT 3aKazuyuka OPUTHHAIOB JJOKYMEHTOB, HEOOXOJIMUMBIX JJISI OKa3aHHS TyPUCTUUECKHX
YCIIyT, COCTaBUTh aKT O MPpUEMe-TIepeiaue TOKyMEHTOB U NIEpeaTh OJJUH 3K3EeMIUIIp 3aKa3uuKy;

4.2.14. B cinyyae ecClid 3aKOHOJATEIbLCTBOM CTPaHBbl BPEMEHHOTO NPEOBIBaHUS YCTAHOBJICHBI TPEOOBAaHHS IO
MPEIOCTABIICHUIO TapaHTUH OIIaThl MEIUIMHCKON TIOMOINM, OOeCmeunTh 3aKa3uhka (TYpHCTOB) TaKHMH
rapanTusiMu. CTpaxoBoil MOJIKC JOJKEH MpelyCMaTpUBaTh OIUIATY MEAUIIMHCKOM TOMOIIN 3aKa34uuKy (TypHUCTam)
1 BO3MEIICHHE €T0 (MX) PacX0/I0B MPU HACTYIUUICHUH CTPAXOBOTO CIIy4asi HEMOCPEACTBEHHO B CTPAHE BPEMEHHOTO
npeObIBaHUSI WM B CTpaHE IMOCTOSIHHOrO NpoxkuBaHUs. CTpaxoBOM MOJMC WM €ro Komus (2JIEKTPOHHOE
yBEeIOMJICHHE) BBIZIACTCS 3aKa3uuKy (TYpHUCTY) A0 ero (KX) Bble3a B CTpaHy BPEMEHHOT'O IPeObIBaHMS.

4.2.15. B cimyvae mepeHoca AaThl, BpeMEHH, 3a/IEPKKH JTMO00 OTMEHBI BbIJIETA, U3MEHEHHUS CTOMMOCTH Typa, a TaKkKe
B CJIy4ae M3MEHEHUsI MHBIX CYIIECTBEHHBIX YCIOBHI Typa, B TOM YHcIie HEe 1o BuHe McnomHuTens nubo B Cuiry
00CTOSITENTLCTB HEMPEOAOTMMOMN CHIIbI, BOSHUKIINX Ha TeppuTopuu Pecnyonuku benapych u/unm Ha TeppUTOPUH
CTpaHbl BPEMEHHOTO TpPEOBbIBAHUS W/WIM CTpPaHbl TpaH3uTa, VICMONHWTENh B cllydae 3a0aroBpeMEHHOIO
MOJIy4YEHHUS CBEJIEHUH OT MOCTABIIMKOB COOTBETCTBYIOIIUX YCIYT 00s3aH HE3aMeAIUTENBHO MTPOUH(OPMUPOBATD
00 srom 3akazumka myteM pasmenieHus uHopmanmu McnomHuTens Ha oduIManbHOM caiite VcmomHuTens
www.intercity.by, a Takxe HampaBiIeHUS COOTBETCTBYIOIIETO YBEIOMJICHUS HA AJIEKTPOHHYIO MOYTY WM HHbBIE
MECCEH]IKEPhI 3aKa3uMKa.

4.3. 3aka34uK UMeeT NpPaBo:

4.3.1. TpeboBaTh OKa3aHHs TYpUCTaM TYPUCTHUECKUX YCIYT B COOTBETCTBHH C MPOTPaMMOU TYpHUCTUYECKOTO
My TELIECTBUS COIVIACHO MPUJIOKEHHIO | K HaCTOSIIEMY TOTOBOPY;

4.3.2. na Bo3memieHue McnonaurenemM NpuunHEHHOTO BPE/Ia B CIIyYasiX U OPSIKE, yCTAHOBICHHBIX TPAXKIaHCKUM
U TPak1aHCKO-TIPOIeCCYalIbHBIM 3aKOHO1aTEIbCTBOM;



4.3.3. Ha obecrieueHue VcronHuTeneM HauIexKallero KayecTsa TYPUCTUYECKUX YCIIYT U UX 0€3011acHOCTH;

4.3.4. na oOpamenne K VICTIOTHUTENIO ¢ TPETeH3MEH B ClTydae HEBBIMOIHEHUS WM HEHAJIC)KAIIETO BHIMTOTHEHUS
HcnonHuTeneM yciaoBUI HACTOSILETO 10I0OBOPa;

4.4. 3aka3uuk o0s3aH:

4.4.1. 03HAKOMUTHCS CaM M O3HAKOMHUTH TYPHUCTOB C YCIOBUSIMHU HACTOSIIETO OTOBOPA, a Takxke MHPpopMaLuei,
MpeyCMOTPEHHOM MOANMYHKTOM 4.2.1. myHkTa 4.2., moagnyHkToM 9.2.3. myHkTa 9.2., myHKTOM 9.3 HacToAIIero
JI0TOBOPA;

4.4.2. caMOCTOSTEIbHO O3HAKOMHUTHCS M PYKOBOJCTBOBATHCS IMPAaBHJIAMH BbIe3Nla ¢ Tepputopuu PecmyOnuku
Bbenapych u Bbe3na Ha Teppuroputo Pecriyonuku benapycs;

4.4.3. cBOEBPEMEHHO MPEICTaBUTh VICTIOTHUTENIO MOJHYIO0, IOCTOBEPHYIO HH(POPMAIIUIO U JOKYMEHTHI, a TAaK)Ke
CBeICHHS O ce0e U TypucTax B 00beMe, HEOOXOAUMOM JIJIsl HCTIOTHEHHSI 00s13aTENIbCTB MO HACTOSIIIIEMY JIOTOBOPY.
3aKa3yuK HECET OTBETCTBEHHOCTh 3a JIOCTOBEPHOCTh CBEICHHIl O cebe U TypucTax, B MOJIb3y KOTOPBIX
3aKJII0YAeTCsl HACTOSIIMK JIOTOBOP, B TOM YHCIE 3a HaJyiexariee opopMIeHHE TOKYMEHTOB, MPEICTABISEMbIX
HcnomuuTento 17151 OKa3aHUs TYPUCTUYECKUX YCIIYT;

4.4.4. Bo3MecTHTh (DaKTUUECKU TOHECEHHBIE PacXoibl VICIIONHUTENI0 B cilyyae OJHOCTOPOHHErO OTKa3a OT
MCIIOJIHEHUS 0053aTEIbCTB 110 HACTOALIEMY JOTOBOPY MPH YCIOBUU UX JOKYMEHTAIbHOTO MOITBEPKICHUS;
4.4.5. BBITIONHSATH yCIIOBUS HACTOSIIETO JOTOBOPA;

4.4.6. obecnieunTh UCIIOJIHEHUE TYPUCTAMH CIICTYIONTUX 00S3aHHOCTEH:

* CBOEBPEMEHHO NPUOBIBATh K MECTY Hayajla TypUCTUYECKOTO Iy TEIIECTBUSA, a TAK)KE K MeCcTaM cOopa 1 OTIIPaBKU
BO BpPEMsI COBEpPILIEHUS TYPUCTHUECKOTO MyTEHIeCTBHS;

* coOuoaTh 3aKOHOJATEIBCTBO CTPaHbI (MecTa) BPEMEHHOTO NpeOBIBaHUS, yBaKaTh €€ IOJIUTHYECKOE U
COLIMAJIbHOE YCTPOMCTBO, 00BIYaK, TPAAULIUHU, PETUTUN HACETICHUS;

* OepeXKHO OTHOCHUTHCA K OKPY’KaIOLIEH Cpefie, KyJIbTypHBIM IIEHHOCTSIM;

* coOMrOIaTh TIpaBUIIa BhE3/1a M BhI€3/a CTPAaHbI (MECTa) BPEMEHHOTO MpeObIBaHUS (TPAH3UTHOTO MPOE31a);

* coOMI0/1aTh MpaBHUJIA JINYHOM 0€30MaCHOCTH TYPUCTa, SKCKYPCAHTa,;

4.4.7. 3aka34nk 003yeTCsl YAOCTOBEPUTHCS, YTO €0 MACHOPT H IMacIopTa TYPUCTOB IEHCTBUTEIBHBI 7151 BhE3/1a B
CTpaHy NpeObIBaHUS U CTpaHy (CTpaHbl) TPaH3UTA B COOTBETCTBUHU C 3aKOHOJATEIHCTBOM CTPAHbI BPEMEHHOTO
npeObIBaHUS TYPUCTOB U CTPaHbl TPAH3UTHOIO MPOE3/Ia.

4.4.8. mpu OCYIIECTBICHHUH IIyTEUIECTBUS B CTPaHy BPEMEHHOTO MpPEOBIBAHUS C MOBBIIIEHHBIM PHCKOM
MH(EKIMOHHBIX 3a00JIeBaHUN COBEPILATh MEPOIPHUATHS MO NpodUIaKTUKE MH(EKIIMOHHBIX U Mapa3uTapHbIX
3a00JIeBaHU B COOTBETCTBUH C MEKYHAPOAHBIMUA MEJUIIMHCKUMU TPEOOBAHUSMH U COOIIOIATh PABUIIA TUYHOM
TUTHEHBI,

4.4.9. BO3MeCTUTh Bce YOBITKH, IPUYMHEHHBbIC VICOTHUTENI0 HECOOMI0OJeHNEM 3aKa3dMKOM W/UIH TYPHCTaMH
3aKOHOATEIHCTBA CTPAHbl BPEMEHHOTO NMPEObIBaHUS, HAPYILIEHUEM UMH IIPABOMOPSIKA, HECOOIII0IEHUEM MTPaBUIT
OOIIIECTBEHHOTO TOBEJCHUSA U PYT'MM HEUCIIOJHEHHEM WJIM HEeHaJUIeKALIUM HCIIOJHEHHEM 3aKa3dMKOM W/WIH
TypUCTaMU YCJIOBHM HACTOSIIEr0 JOTOBOPA U MPUIIOKEHUHN K HEMY;

4.4.10. npu HACTYIUIEHUH CTPAXOBOTO CIIydasi IeHCTBOBAThH COTIACHO yCIOBUSAM, YKa3aHHBIM B CTPAXOBOM ITOJIUCE
(37IEKTPOHHOM YBEIOMJIICHUN );

4.4.11. onnatuthk (aKTUUECKU TIOHECEHHbIE pacxo/bl VICIONMHUTENS, BO3HUKIINE B CBSI3U C OTKA30M 3aKa3yHKy
W/WJIM TYPUCTaM B BbIJla4y€ BHE3JHOW BU3BI B CTpaHy MPEOBIBAaHUS KOHCYJILCKUMU CITy>k0aMu, B BbIe3ze (BbE3Ie)
3aKa3uyuKky W/WIM TypUCTaM TOTPAHWYHBIMH WJIM TaMOXXCHHBIMU opraHamu PecnyOnmku benapych wu
MHOCTPAHHBIX TOCYJAPCTB 0 MPUYHHAM, HE 3aBUCAIINM OT VcronHuTens;

4.4.12. npou3BOAUTH OIIATY CTOMMOCTH TYPUCTUYECKUX YCIYT B yCTAaHOBJICHHBIE HACTOSIIIUM JOTOBOPOM CPOKH H
MOPSJIKE;

4.4.13. npu HEOOXOOUMOCTH OOECIEUUTh OIUIATy B a’3pONOPTY MPHOBITUS 32 CBOM CUET (3a CUET TYpPHCTOB)
BHU30BOTr0 cOOpa 3a MOJIydeHHE BU3bI JJISl TOCEHICHHs] CTpaHbl BPEMEHHOTO MpPeOBbIBAHUS, COTJIACHO YCJIOBUSM
MOCEIICHUsI KOTOpoW TpeOyercsl MojydyeHHe BU3bI B a’pONOpPTy NpWieTa, a Takke cOOpoB M T.I., B clyyae
HE0OXOIUMOCTH OIUIATHI TAKOBBIX MO MPUOBITUU B MECTO Pa3MEILEHUs B COOTBETCTBUH C TPEOOBAHUSIMU CTPAHBI
BPEMEHHOTO IPEeOBIBAaHUSL.



5. ABMEHEHHUE U PACTOP’)KEHUE HACTOAIIET'O JOI'OBOPA

5.1. 3meHeHue, pacTop:keHUE, OTHOCTOPOHHUN OTKa3 OT UCTIOJHEHHS 00s3aTENBCTB 110 HACTOSIIIEMY JOTOBOPY
OCYIIECTBISIOTCA IO OCHOBaHHUSAM, MPEIyCMOTPEHHBIM TPAXKIAHCKUM 3aKOHOJATEbCTBOM U HACTOSIINM
JIOTOBOPOM, B TOH (popMe, B KOTOPOH 3aKIIFOYEH HACTOSIIUN 10TOBOP.
5.2. VI3MeHeHue U pacTOp)KEHUE HACTOSIIEr0 JO0rOBOpa MO COTJAIIEHUI0 CTOPOH COBEPUIAIOTCS B MUCHMEHHOM
(dbopMe yTeM 3aKIIFOUEHUs JOMOJHUTEIBHOTO COTIANIICHHS K HEMY.
5.3. 3aka3uuK BIpaBe B OJHOCTOPOHHEM MOPSAIKE OTKA3aThCS OT HCIOJHEHUS 005A3aTeIbCTB MO HACTOALIEMY
JIOTOBOPY TIPH YCJIOBUU OrUIaThl MicomHuTEN0 (PakTHIeCKH MOHECEHHBIX PACXO0I0B.
5.4. HcnonHuTenb NpU OJHOCTOPOHHEM OTKaze 3aka3uMka OT HCIOJIHEHHUS HACTOSIIEro JOoroBopa o0s3aH
MPEANPUHITH HEOOXOANMBIE ¥ pa3yMHBIE IEHCTBUS 110 YMEHBIIIEHUIO (DAKTHUECKU TOHECEHHBIX PAaCX0/I0B, B TOM
quciie OOpaTUTbCAd K MPHUBICYCHHBIM UM CYOBEKTaM TYpPUCTHYECKOW HWHAYCTPUU Ui YMEHBIIECHUS TaKuX
pacxoioB.
5.5. Ilpu nenmoarBepkaeHun VcmonHureneM (akTHUECKU MOHECEHHBIX PAcXOll0B, OTKa3e B MNPEIbSIBICHUU
3aKa3yuKy JHOKYMEHTOB, TOJITBEPKIAIONINX TAaKUE PACXOJbI, WM OTCYTCTBUU YETKOTO YKa3aHWsS B JJOKYMEHTaX
HCTOYHUKA, 32 CUET KOTOPOTO IMOHECeHbl (pakTuuyeckue pacxonbl, VcmonHuTenb 00s3aH BEpHYTHh 3aKazuuKy
BHECEHHBIC 33 TyPUCTUUYECCKHUE YCIYTH JICHE)KHBIE CPECTBA B IMIOJIHOM O0BEME.
5.6. UcnonHurtens BOpaBe OTKA3aThCA OT HCIOJMHEHUS 00s3aTelIbCTB MO HACTOSALIEMY JOTOBOPY JHILIb IPH
YCIIOBUU TIOTHOTO BO3MEIIEHUS 3aKa3YHKy YOBITKOB.
5.7. UcniommHUTENbh MOKET OTKA3aThCsl OT MCIOJHEHUS HACTOSIIIET0 JOTOBOPA B OJHOCTOPOHHEM TOPSIJIKE B CIIydae
HEMOJIHOW WJIM HECBOEBPEMEHHON OIUIAThI 3aKa3YMKOM CTOMMOCTH TYPHUCTHUYECKUX YCIYT 0€3 HEOOXOAUMOCTH
Bo3MelleHUsT yObITKOB 3aka3unky. CTOpPOHBI NpPHU3HAIOT, YTO AaHHYJUpOBaHWE OpOHUPOBAHUS TYpa,
MOATBEpKIeHHOTo VcmonHuTeneM (0OTMEHa Typa), B MOPSAKE HACTOSIIETO MyHKTa BBUAY HEOIUIATHI (HEMOIHOM
W/ HECBOEBPEMEHHOM OILIaThl) SIBISIETCS MEpOM IPaBOMEPHOro MoBeneHus VCHoMHUTENs Mo HacTOSILEMY
JIOTOBOPY M COOTBETCTBEHHO lCHOTHUTENs HE HECET OTBETCTBEHHOCTH 3a JIOOBIC YOBITKH, BO3HUKIIHE Y
3aka3unka (TYpUCTOB) B CBSI3M C aHHYJHUPOBAHUEM OpOHUPOBAHUS Typa (OTMEHOU Typa).
5.8. B ciy4ae oTCyTCTBHSI MUHUMAJIBHOTO KOJIMYECTBA YEIOBEK, OMPEICICHHOTO B MyHKTE 2.5 HACTOSIIErO
JI0TOBOpa, JOTOBOP MpeKpalaeT aeicTBrue 0e3 HeoOX0IMMOCTH BO3MEIICHHs YOBITKOB 3aKa3urKy MpU YCIOBHH
BO3BpaTta VIcromHuTeNeM MOTHONH CTOMMOCTH OTUIAY€HHBIX TYPUCTUYECKHUX YCIYT U HHPOPMHUPOBAHUS 3aKa3unKa
B CPOKH, YCTAHOBJICHHbBIE 3aKOHOIaTEIbCTBOM;
5.9. B cmydae pacTOp)KeHHsS HACTOSIIET0 JO0roBopa (OTKa3a OT WCIOTHEHHS JOTOBOpa WM MPEKpaIICHHUS
00s13aTeNbCTBA MO HMHBIM OCHOBAHUSIM) BO3BpaT JIEHEKHBIX CPEACTB 3aKa3uMKy 3a BbIUETOM (aKTUUECKH
MOHECEHHBIX PACXOM0B (NP WX HAIWYUKM) TPOU3BOAUTCS McmomHuTeneM B OENOPYyCCKUX pyOIsX 1o
(bUKCUPOBAaHHOMY KYpPCY COOTBETCTBYIOLICH BaIOTHI K O€I0pycckoMy pyOIIto, ycTaHOBIEHHOMY VcronHuTeneMm,
Ha JIaTy BHECEHMs JIEHEXKHBIX CPEICTB 3aKa3uyMKOM B Kaccy MO0 Ha pacueTHbli cuer TypareHTa winu Ha
pacueTHblii cueT McmomHuTens (Bo3Bpamiaercss (aKTHUECKH BHECEHHAs 3aKa3uyMKOM CyMMa B OEIOpYCCKHX
pyOIIsX 3a BBIYETOM (PAKTUUYECKH MTOHECEHHBIX PacXo010B (IIPH UX HAJTUYHH).
5.10. UcnionauTens BripaBe 03 COrNIacoBaHMs ¢ 3aKa3UYMKOM (TYPUCTOM) COBEPIIUTH OTCTYIUICHUS OT HACTOSIIETO
JI0OTOBOpA B YaCTH YCIIYT NMEPEBO3KU U (WJIM) pa3MeUIeHHs TYPUCTOB C 0053aTENbHBIM MPEJOCTABICHUEM CPEICTBA
MEepPeBO3KM ¥ (WJIHM) pa3MEIIEHUs aHAIOTUYHOTO WM 0ojiee BBICOKOTO KauyecTBa 0€3 M3MEHEHHUsS CTOUMOCTH
Typuctudeckux ycnyr. IlpenocraBrnenue yciyr pasmerieHus Oojee HU3KOIO KadyecTBa, a TakXKe BHECEHHUE
JIOTIOTHUTEIBHON TIIaThl 32 OKA3bIBAEMbIE YCIYTHU OMYCKAIOTCS HCKIIOYUTEIBHO TPU HAJIHMYUU COTJIACHS
3aka3zunka (TypHcTa),l0JIyd4eHHOTO B COTJIaCOBAaHHOM cTOpOoHaMU (hOpME TTOCPEICTBOM IEKTPOHHOM MOYTHI U/HITH
MECCEH/IKEPOB, TTO3BOJISIONINX IOCTOBEPHO YCTAHOBUTH, UTO COTIIACHE UCXOIUT OT 3aKa34yHKa.
5.11. VcnosHUTENb BIPAaBE U3MEHUTH MAPIIPYT TYPUCTHUECKOTO MyTEIIECTBUS 0€3 COrIaCOBaHMS ¢ 3aKa3UMKOM
(TypHCTOM, DKCKYPCAaHTOM), €CITU JaHHBbIC H3MEHEHHS BEI3BAHBI YPE3BBIYAHBIMU CUTYAIHSIMU WA TPEOOBAHUSIMH
0€301MacHOCTH.

6. YCJIOBUS U TOPAJJOK OTKA3A OT TYPA

6.1. 3aka3uuk BIpaBe B OJHOCTOPOHHEM IOPSJKE OTKA3aTbCs OT HMCIOJHEHHs 0043aTeNbCTB MO HACTOSILEMY
JI0TOBOPY MPU YCIOBUU BO3MelIeHUs McrionHuTeNno (hakTHUECKH MOHECEHHBIX pacxooB. [Ipu aToM noj oTkazom
3aKa34rKa OT UCTIOJHEHUS 00s13aTEIbCTB M0 JOTOBOPY MOHUMAETCSL:

6.1.1. nonyuyenue Mcnonuurenem 3asBieHus 3aka3uyuka Ha aHHYJIMPOBAHUE TYpPa;

6.1.2. HapymeHne 3aKka3dyMKOM yCJIIOBUM OIJIAThI, TPEAYCMOTPEHHBIX TyHKTaMu 3.1., 3.2. HACTOAIIET0 I0TOBOPA;

6.1.3. 3amena Typucra (-0B), CPOKOB Typa, HAIlpaBICHHUs OTIbIXa, a TAKXKE 3aMEHA BCEX WJIM YacTHU YCIYT,
BXOJSIIUX B COCTaB Typa, 10 MHULMATHBE 3aKa34nKa;

6.2. B cmyuae orkaza 3aka3uMka OT Typa MO He3aBUCSIIUM OT McmomHutens obOcrosrenbcTBaM 3aKa3uuk
00s13yeTcsl CBOEBPEMEHHO yBEIOMUTh 00 3ToM VcroaHuTeNs, HapaBUB COOTBETCTBYIOLIEE 3asiBJICHUE 00



OTKa3e OT Typa.

6.3. IloanuceiBast JaHHBIN TOTOBOp, 3aKa3uMK MOATBEP)KIACT, YTO OTKa3 3akazyhka OT 3a0pOHHUPOBAHHOTO U
MOATBEpKIeHHOr0 VcronHuTeneM Typa BHE 3aBUCMMOCTH OT CpPOKa OTKa3a ¢ MOMEHTa MOJATBEPKIEHUS Typa, a
TaK)Ke BHE 3aBUCHUMOCTH OT CpPOKa OTKa3a [0 JaThl Hayaja Typa BJe4eT HEOOXOIMMOCTh OIIaThl 3aKa3uMKOM
(bakTUYECKU TOHECEHHBIX pacxooB McnonHurens.

6.4. ®akTHYECKHM NMOHECEHHBIMHM pacxojamu VIcrosHuTens SBISAIOTCS PacXolbl MO YCIyraM, OKa3blBaeMbIM
HcnonuuTeneM JUMYHO, a TAKXkKe PacXobl MO yCIyraM, OKa3blBa€MbIM B paMKax Typa MPUBJICYEHHBIMU UM HHBIMU
CyObEKTaMU TYPUCTHYECKON HHAYCTPHUH.

6.5. CTOpOHBI 10TOBOpa YCTaHOBWIIM, YTO MOJATBEPKICHHUEM (PaKTUUECKH NMOHECEHHBIX pacxoaoB VcmonHuTens
CUMTAIOTCA TUIATeKHBIE W MHbIE JOKYMEHTHI O pacxojax VcmomHUTens B pamMKax Typa, BKIIOYas, HO HE
OTPaHUYUBASCH, IJIATEKHBIE JOKYMEHTHI O MIEPEUNCICHUH ICHEXKHBIX CPEJICTB B CUET OIUIAThl 32 OPOHb B OTEIIE;
mTpadsl, BHICTABICHHbBIE OTEJIEM 32 OTMEHY OpOHM; OIIaTa KOHCYJIbCKHX COOpPOB; CAaHKIIUH, YIJIAYEHHBIE B CBS3H
C OTMEHOW JOTOBOpa CTpaxoBaHUs; oruiata TpaHcdepa (mrpadsl 3a OTMEHY), orjiaTa BO3AYIIHONW MEPEBO3KH
(MHOI MepeBO3KH ), BEICTABJICHHBIEC CUETA HA OILIATY, OIuIaTa OaHKOBCKUX PAcXOJ0B 3a MEPEUNCIICHUE AEHEKHbIX
CPEICTB KOHTpareHTaM u T.II.

6.6. IIpu oTkaze 3aka3uuka OT Typa 0 MHULMATHBE 3aKazurka VcroaHuTenb BIpaBe MPOBOIUTH MEPOIPUSATHS IO
MUHUMU3ALIUN (HaKTUYECKH MOHECEHHBIX PacXoJ/l0B BIUIOTH IO AaThl OKOHYaHHS Typa. OKOHYATEIbHBIN pazMep
(aKTHYECKU MMOHECEHHBIX PACX0JI0B M0 aHHYJIUPOBAHHOMY Typy (GopMmupyeTcst He paHee 7 (CeMH) KaJleHIapHbIX
JTHEH 1mocie JaTbl OKOHYaHUS Typa.

6.7. B cimyuae, ecnu Heoruiata (HECBOCBpPEMEHHAsA, HETOJIHASA OIUIaTa) 3aKa3YMKOM CTOMMOCTH TYPHUCTHYECKHX
yCIIyr B TOpSAAKE, MPEIyCMOTPEHHOM HACTOSALIMM JOrOBOpPOM, Mpu3HaHa lcmongHuteneM OIHOCTOPOHHUM
OTKa30M 3aKa3urKa OT MCIOJHEHHs HACTOALIETO IOTOBOPA, 3aKa3unK 00s3aH Mpou3BecTu B ajapec Mcnonnurens
omaty (akTHUeCKH TMOHECEHHBIX pacxonoB VcnomHuTens B CpOK, YCTaHOBIEHHBIM McmonHurtenem B
yBenomisieHHH. OTHpaBKa yBEIOMIICHUS JOIMYCKAETCs MOCPEACTBOM DJIEKTPOHHBIX CPEICTB CBSI3U Ha JIIOOOW U3
MeCCEeH/IKepoB 3aKazunKka, B TOM YHCIIE Ha AJIEKTPOHHYIO MOYTY 3aKa3zdyHKa.

6.8. B cimyuae oTkaza 3aka3zumka OT Typa (4acTu Typa) [0 He3aBHCALIMM OT McrnonHuTens ob6cTosTenscTBaM npu
MOJTHOW JIMOO YaCTUYHOW OIIaTe Typa 3aKa3uuKoMm, VICIONHHUTENh OCYIIECTBISIET BO3BPAT JACHEKHBIX CPEACTB
3aka3uMKy 3a BBIYETOM (PAKTMUYECKHM TIOHECEHHBIX pacxoJoB VICIoOMHUTENS B CPOKH, YCTAHOBJICHHBIC
3aKOHOAATEIHCTBOM, €CJIM CTOPOHAMHM HE COTJIACOBAaH MHOW CPOK BO3BpATA JICHEKHBIX CPECTB.

6.9. B ciayyae HEBO3MOKHOCTH HCIIOTHEHHS 00s3aTENbCTB VICONHUTENEM IO 00CTOSATENhCTBAM, YKa3aHHBIM B
3akone Pecnyomuku benapyce «O typusme» ot 11.11.2021r. Ne 129-3, Bo3BpaT JEHEXKHBIX CPEACTB
OCYILECTBISICTCS B MOPSIIKE, MPEIYCMOTPEHHOM pa3/iefioM 8 HACTOSILEro JOTrOBOpa B CPOKH, YCTAHOBJICHHBIC
3aKOHOAATEIHCTBOM.

B wuHBIX cinyudasx HEBO3MOXKHOCTHU HCIIOJIHEHUs 00s3aTenscTB lcmonHuTeneM M mpu oTkasze 3akazyuka OT
nepeOpOHUPOBAHUS Typa Ha MHOM CPOK, BO3BPAT JCHEKHBIX CPEACTB 3aKa3uMKy OCYILECTBIISCTCS B MOPSAIKE U
CPOKH, YCTaHOBJICHHbIE 3aKOHOJATEIbCTBOM, €CIIM CTOPOHAMU HE COTJIAaCOBAH MHOM CPOK.

O HactyruieHuH OOCTOSTENBCTB, YKa3aHHBIX B JaHHOM ITYHKTE, a TakXe B MYHKTE 7.4. HACTOSIIEro JOroBOpa
HcnonuuTenb MUCbMEHHO YBEAOMIISET 3aKa3uMKa MOCPEICTBOM pa3MelleHHs MHPOpMaluu Ha OPUIHMaTbHOM
caiiTe UCMIOHUTENS WWW.intercity.by.

6.10. B cmydae BOBHUKHOBEHHUSI 00CTOATENBCTB, CBSI3aHHBIX C 3alIPETOM ITOJIETOB, 3aTPYAHEHU B OCYIIICCTBICHUN
TPAHCIOPTHOTO COOOILEHUSI CO CTPaHOW/CTpaHaMHM, B KOTOPBIX IIJTAHUPYETCS OKa3aHHE TYPHUCTUUYECKUX
yciyr/uyepe3 KOTOpble MPOUCXOUT TPAH3UT, VICTIONHUTENh MPUIIOKUT BCE YCHIIMS JUIsl MUHUMU3ALUK PacXo/0B
3aka3urKa, CBA3aHHBIX C OTKa30M, U3MEHEHHEM CPOKOB OKa3aHUsl TYpHUCTUYECKHX yciyr. Pazmep daxruuecku
MOHECEHHBIX PacXol0B OyJeT ycTaHOBJEeH VcmonHuTeneM B KaxaAoM ciyyae MHAMUBUAYAIbHO U 3aBUCUT OT
MO3UIIMU OTIEPATOPOB/TIAPTHEPOB, MPUBJIEKAEMBIX K OKa3aHUIO TYPHUCTUUYECKUX YCIIYT.

6.11. VYcnoBus mnepeOpoOHUpOBaHUS Typa B Clydae €ro IOJHOrO0 JU0O YacTUYHOTO AaHHYJHWPOBAHUS I10
00CTOSITENILCTBAM, YKa3aHHBIM B MYHKTE 6.9. HacTosIIero A0roBopa (BKJIOYas YCIOBHUS U MOPSAOK Iepecyera
JICHE)KHBIX CPEJCTB, MOPSIOK ONpeAesieHUus] MpUMEHseMoro (PUKCUpOBAHHOTO Kypca JUIs mepecuera W T.A.),
ompenensaorcs McrnonHuTeneM B OJHOCTOPOHHEM TOPSJKE, pa3MEINaloTcss Ha oduIualibHOM  caiite
www.intercity.by ¥ yKa3bpIBalOTCs B TOMOJIHUTEILHOM COTJIAIIEHUH K HACTOSILEMY TOTOBOPY.

6.12. B cnyuae, ecnu pa3mep pacxoaoB McnonHuTens, 06pa3oBaBIIMXCs MOCIE aHHYJIUPOBaHUS OPOHUPOBAHMS,
MpEBBIIIAET CyMMY YacTUYHOW OIJIaThl MO JAHHOMY Typy, TO 3aKa3yMK OOs3yeTcsi BO3MECTUTb PAaCXOIbI
Wcnonnutens no 100%-Horo pasmepa 3TUX PACXOJ0B. YKAa3aHHBIE PACXOJbl OILNIAYMBAIOTCS 3aKa3uyUKOM IIO
(UKCUPOBAaHHOMY KypCy COOTBETCTBYIOIIEH MHOCTPAaHHOM BaJIIOTHI HA JaTy BHECEHMs 3aKa3yMKOM IUIaTexa B
Kaccy 1100 Ha pacueTHbIN cuer TypareHTa WM Ha pacyeTHbIN cuer McronHuTens B Cpok He mo3Hee S5 (IATH)



OAHKOBCKHUX JHEW C JaThl MOJYYCHUS YBeIOMIIEHUs OT VcmonHuTeNst 0 pa3Mepe MoHECeHHBIX VcmomHuTenem
pacxo/ioB.

6.13. HacTosmum 3aka3yuk yBEAOMIICH O TOM, YTO IO OTJEIbHBIM KaTEerOpHsiM TYPOB ¢ MOMEHTa OPOHUPOBAHHS
Typa y 3aka3uMka BO3HHMKAaeT Oe3yCJIOBHOE 0053aTelIbCTBO IO OIUIaTe pPacxojoB McmomHuTens B ciaydae
BKJIFOUEHHUSI B COCTAaB Typa OTACIHHBIX TYPUCTHUECKHX YCIYT, OTKa3 OT KOTOPBIX MO JIOOBIM OCHOBAaHUSM
MpeyCMaTpUBaET OIIaTy 0€3 BO3MOKHOCTH MUHHUMH3AIUN PACXO0JIOB (HEBO3BPATHBIC TapH(BI IO PETYJISIPHBIM
aBUAINEpEBO3KaM U T.1.).

6.14. Beenenue AOMOTHUTENBHBIX MEP O€30MAaCHOCTH B CTpPaHE HAa3HAYCHUS W HEOOXOAMMOCTH MPOXOKICHHS
TYpPUCTaMHU COOTBETCTBYIOIIUX MPOIEAYP, MPOXOXKACHUE KOTOPBIX IMPOTUBOPEUUT PEIUTHO3HBIM M HHBIM
YOCKICHUSAM TYPUCTOB, HE SBJSCTCS OCHOBAHHEM JIJII OTKa3a OT Typa M €ro aHHYJHMPOBaHHS 0e3 BO3MEIICHUS
pacxonoB Mcmonaurens. [lo ocHOBaHWSM, yKa3aHHBIM B JIaHHOM ITyHKTE, TYpP MOKET OBITb aHHYJIHPOBAH C
00s13aTeTLHBIM BO3MEIICHUEM (PAKTUYECKH TOHECCHHBIX Pacxoa0B McromHuTe s,

7. OTBETCTBEHHOCTb CTOPOH.
OBCTOATEJBbCTBA HEITPEOJOJINMOU CHJIBI (POPC-MAXKOP)

7.1. CTOpOHBI HECYT OTBETCTBEHHOCTb 3a HEHCIIOJIHEHHE WJIM HEHAJUIeXkallee HMCIIOJHEHHE 00s3aTeNbCTB IO
HACTOAILEMY JOTOBOPY B COOTBETCTBUHU C 3aKOHOJIATEIIbCTBOM.

7.2. CTOpOHBI HE HECYT OTBETCTBEHHOCTb 3a HEUCIIOJIHEHUE MJIM HEHaJJeKalllee HCIOIHEHHE 0053aTeNIbCTB 10
HACTOSIIEMY JOTOBOPY B ClIydyae, €CIIM 3TO 0Ka3aJI0Ch HEBO3MOXKHBIM BCJIEICTBHE BOSHUKHOBEHUS 00CTOSITEIHCTB
HEMPEOI0TUMOMN CHUJTBI.

7.3. B cirydyae BO3HUKHOBEHUS! OOCTOSTENLCTB HEMIPEOI0JIMMON CHITBI U HEBO3MOXXHOCTH UCIIOJTHEHUS! CTOPOHAMU
00513aTENIbCTB 110 HACTOSILEMY JO0TOBOPY Kak[aash U3 CTOPOH BIIpaBe TpeOOBaTh OT APYrod CTOPOHBI BO3Bpara
BCET0, YTO OHA MCIOJIHWIIA, HE MTOJIyYUB BCTPEYHOI'O yIOBIETBOPEHHUS.

7.4. Ilox o6cTosITENBCTBAMU HEPEOJOIMMOM CHIIBI JUIsl Liesiel MPUMEHEHNS HACTOSIILEr0 JOT0BOPa, B YACTHOCTH,
MOHUMAIOTCS: CTUXHIHbIE O€JCTBUS M KAaTaKIM3MBbl, TEPPOPUCTHUECKUE AKThl, BOCHHbIE KOH(MIMKTHI JTHOO0T0
XapakTepa, 3a0acTOBKM, CTauyKH, BHYTPHUIIOJIMTUYECKUE BOJHEHHUsS, COOBITHS 4YpE3BBIUAIIHOIO Xapakrepa,
TEXHOTEHHBbIE JMOO WHBIE aBapuM, BBEJCHHE YPE3BHIYAWHOTO WM BOEHHOTO IIOJIOKEHHs, 3MOapro,
MEXIYHapOAHbIE CAHKLIMH, MAHAEMUH, SMUJEMUH, Ype3BbIUaliHblE CUTyallMM B OOJAacTH 3JIpABOOXPAHECHMS,
3aKpBITHE IPAaHUILL, U3MEHEHHS B paboTe TpaHCIopTa (B TOM YHCIIE CBSI3aHHBIE C 3aIIPETOM IMOJICTOB, 3aTPYAHECHUS B
OCYILECTBJICHUH TPAHCIOPTHOIO COOOIIEHUsI CO CTPaHOW/CTpaHaMH, B KOTOPBIX IJIAHUPYETCSl OKa3aHHE
TYPUCTHUYECKHUX YCIIyT/4epe3 KOTOpbIE MPOUCXOAUT TPAH3UT), 33A€PKKH JINOO MPHOCTAHOBIEHUE B 0(OPMIICHUH
BU3 (B TOM UYHCIE 3aKpbITHE IIOCOJIBCTB M KOHCYJIBCTB HHOCTPAHHBIX TOCYJapCTB), BHOBb IIPUHSTHIE
MIOCTAHOBJICHUS NPABUTENbCTBA, PELICHUS U PACIOPSKEHUs IroCylapcTBEHHbIX opraHoB Pecny6muku benapychs
WIA CTpaHbl MpeObIBaHUS TYPUCTOB WMIIM TPAH3UTA, NMPENSATCTBYIOIIME HCIOJIHEHUIO HACTOSILETO J0TOBOPA,
JeUCTBUS OPraHOB TAMOXXEHHOT'O U CAHUTAPHOT'O KOHTPOJIS; IPUOCTAHOBJICHUE IIPOIYCKa MHOCTPAHHbBIX I'PaXkJaH
B CTpaHaX OT/bIXa (TpaH3UTa) yepe3 MyHKTHI MOTPAHUYHOTO KOHTPOJIS; TIEPEHOC AaT Havajga KypoOpTHOTO CE€30HA
CTpaHbl NpPEOBIBAaHUS TYPUCTOB; IPOTUBONpPABHBIC JAEHCTBHS B OTHOLIEHUH COTPYAHMKOB McrnomHurens,
CBSI3aHHBIC, B TOM YHUCIIE, C XUIIEHUEM UMYILECTBA, OTMEHA aBTOOYCHOT0, TAPOMHOTO M IPYTOTr0 TPAHCIIOPTHOTO
obecreyeHus, MapuIpyTOB TakCH, TpaUKH Ha JOpPOrax M IpodHe OOCTOATENbCTBA OTPAHUUYMBAIOIIUE HWIIH
JieNaroIIe HEBO3MOKHBIM HCIIOJIHEHHE 0053aTeNIbCTB, HA KOTOPBIE CTOPOHBI HE MOTYT IOBJIUATh U KOTOpPBIE HE
MOTYT IPEAOTBPATUTD.

7.5.AcnojiHNTE]Ib He HeceT OTBETCTBEHHOCTb 32 YIIepO, KOTOPBIH MOXeT OBbITh HaHECEH TypHUCTaM IO HX
COOCTBEHHOW BMHE WM 10 BUHE TPETHUX JIUI], MPEJOCTABISIIOIUX BO BPEMsI OCYLIECTBIEHUS TypUCTHUECKOTO
IIyTELECTBUS YCIYTH, HE BXOJSIIUE B €0 IPOrPaMMy M OKa3aHHBIE IO NHUIIMATUBE CAMUX TYPHCTOB.
7.6.3aka34uK (TYpUCTbI) HECYT MOJHYI0 OTBETCTBEHHOCTD:

* 3a HEHaJUIeXKalllee COCTOSHUE TIacropTa, JOBEPEHHOCTH W JPYIMX JOKYMEHTOB, HEOOXOIMMBIX JJIs
CBOEBPEMEHHOIO M HAJJIEKAIEro OKa3aHUs TYyPUCTHMYECKHX YCIyr 10 JOroBopy (OCyLIeCTBIECHHUS
TYPUCTUYECKOTO Iy TEUIECTBHS ), B TOM YHCJIE 3a UX HAJIMYME HA MOMEHT Hayajia TypUCTHYECKOIO My TELIECTBUS, 32
UX JIEHCTBUTEIBHOCTh M COOTBETCTBHE YCTAHOBJICHHBIM YIIOJHOMOUYEHHBIMU opraHamu PecnyOnuku benapych u
CTpaHbl BpPEMEHHOTO0 MpeObIBaHUS (TPAaH3UTHOH CTpaHbl) KpuTepusiM (TpeOOBaHHMAM) K JOKYMEHTaM
COOTBETCTBYIOLETO BUJIA;

* 32 CPOK JIEHCTBUS YKa3aHHBIX JOKYMEHTOB;

* 33 IOJIHOTY, JJOCTOBEPHOCTb U NMPaBUWILHOCTh MPEIOCTaBICHHbIX McronHuTeN0 NHPOpMALUU U JOKYMEHTOB.
7.7. 3a Kax10e U3MEHEHUE MOATBEPKACHHOT0 OPOHUPOBAHMS Typa, JOMYIICHHOE N0 BUHE 3aKa3uhKa, 3aKa3uuK
yIiaunBaeT VICOMHUTEN0 NEHEeKHYI0 CyMMY B COOTBETCTBHH C HHGOpMAIMEH, pa3MEIIeHHOW Ha CalTe
https://intercity.by/, u/unu Ha caiite https://agent.intercity.by, u/unu Ha caiite
https://mwe.intercity.by/TourSearchClient/.



7.8. 3aka3uuK MOATBEPXkAAET, YTO HACTOSIIMM OH YBEIOMIICH, YTO Ha PEryJsIpHbIC pPEHCBhl OONBIITMHCTBA
aBUAKOMIIaHWI H3MEHEeHHe (aMIIUK MaccaXupoB, BHECEHHE H3MEHEHUl B CHCTeMy OpOHHUPOBAHMS
aBHaKoOMIaHU (mepeoGopMIIeHHE STEKTPOHHOTO OHIIeTa), IEpENucKa aBHaOUIIeTOB, HCIIPABICHUE HETOUHOCTEH
B 3alMCSX MO MPUYMHAM, HE 3aBUCAUIMM OT McnomHuTens, He mpeaycMoTpeHo. B cBs3u ¢ 3TUM coBepliueHue
YKa3aHHBIX JCHCTBHI pAaCIEHUBAETCS KaK OTKa3 3aka3uuka (TypHUCTOB) OT AaBUANEPEBO3KH W PaCXOIbI
WcnonuuTens yaepKUBAIOTCS B COOTBETCTBUH CO CTOMMOCTBIO aBHaduieTa (OpraHu3aii aBHaepeBO3KH).
7.9. 3a wusMeHeHue ¢amMuINi, BHECEHHE U3MEHEHMH B CHCTeMy OpOHUPOBaHHS aBUAKOMITAHHIMA
(mepeodopmiieHHE PIEKTPOHHOTO OMIIETA), MIEPENMCKY aBUaOUJIETOB, UCIIPABICHINE HETOYHOCTEH B 3aMUCAX T10
MpUYMHAM, HE 3aBUCSAIINM OT McmomHuTens, mpu Mpojaxe aBmaOuieTa Ha PErylsspHOM peiice 3aka3umk
00s13yeTcsi KOMIEHCHpPOBaTh VICIIOMHUTENIO pacxodbl B pa3Mepe, YCTAaHOBJIEHHOM COOTBETCTBYIOUIEH
aBHAKOMITaHUEH.

7.10. B ciyuae mpeaocTaBiIeHHs] HEIOCTOBEPHOW MH(POPMAIMU O TYpPHCTaX 3aKa3uyuK OOsI3yeTCsl BO3MECTUTH
Hcnonaurento Bce yOBITKH, NPUYMHEHHBIC BCJIEICTBHE HCIOJIHEHHUS HACTOSIIETO JOTOBOpa, COACPIKAIIETO
HEJOCTOBEPHBIE CBEJICHUS O TYpUCTaX, IPEIOCTaBIEHHbIE 3aKa3UYUKOM.

7.11.3aka34yuK HeceT OTBETCTBEHHOCTh 33 CBOCBPEMEHHOE, IOJIHOE U JOCTOBEPHOE HH(POpPMHUpPOBAHHE
TYPUCTOB O CBEJCHUSX, MTOJyYEHHBIX UM OT VICIIOIHUTENSI B COOTBETCTBHUHU C YCIOBUSIMHU HACTOSIIETO 10TOBOpa
U IPETyCMOTPEHHBIX B ITyHKTE 9.3. HACTOAILETO J0rOBODPA.

7.12. 3aka3unK BO3MeIIaeT YOBITKH, MMOHECEHHBIC lcmoiHuTEeNneM BBUIY COBEpIICHUS BUHOBHBIX JCHCTBUI
TypUCTaMU B CBSI3H C HEHAIJISKAITIM HHPOPMUPOBAHHUEM TYPHCTOB CO CTOPOHBI 3aKa34HKa.
7.13.UcnosiHATE/Ib HE HECeT OTBETCTBEHHOCTH 3a:

7.13.1. oTka3 B BbIaue BHE3AHOH BHU3bI B CTpaHy NpeObIBAaHMS KOHCYJIBCKHUMH CIyk0aMH, B Bble3/ie (BbE3/IC)
3aka3zyuKky (TypucTaM) MOTPAaHUYHBIMH WM TaMOKEHHBIMH opraHamu Pecriyonuku benapych 1 mHOCTpaHHBIX
rOCy/IapCTB IO IPUYUHAM, HE 3aBHCSIIUM OT VcromHuTeNS,

B ciiydae oTka3a KOHCYJILCKUMU CTy>K0amMU B BblJjaue BbE3HOM BU3BI B CTPaHy MPeObIBaHMS KOHCYJIBCKUIA cOOp
BO3BpATy HE MOJUICKHT.

7.13.2. BO3MOXHBIE HETOYHOCTH (B TOM YHCJI€ HEKOPPEKTHBIN MEepEeBO/), JOMYIIEHHbIE B MHPOPMAIIMOHHBIX 1
MHBIX PEKJIAMHBIX MaTepuaiax, MpeJ0CTaBICHHBIX MPUHUMAIOIICH CTOPOHOM;

3aka3yuKk yBeAOMJIEH, 4To VcmomHuTeNnb HCIOoNIb3yeT B padoTe peKkjamMHble MaTepuaibl, MpPeICTaBICHHBIE
naptHepamMu VcnomHUTENs, B CBA3M C ATUM VICIIONHHUTENh HE HECET OTBETCTBEHHOCTh 3a KOPPEKTHOCTH
MPE/ICTaBJICHHON B TaKMX PEKJIAMHBIX MaTepualiax HH(pOpMaluH, TaK KaK OHU H3TOTOBJIEHBI 0€3 y4dacTHs
Hcnonuurens.

7.13.3. AeCTBUS KOHCYIBCKHUX CITY>KO, MOTPAaHUYHBIX, TAMOYKEHHBIX 1 UMMHTPAITMOHHBIX OPTaHOB;

7.13.4. HECOOTBETCTBHE IMPEIOCTABICHHOTO TYPUCTUYECKOTO OOCTYKUBAHUS CYOBEKTHBHBIM OXKUIAHHSIM
3aka3unka (TYpucTOB) M €ro (UX) CyOBEKTUBHOM OIEHKE;

7.13.5. obecrieueHre TUYHON O€30MACHOCTH (OXpaHBI) TYPHCTOB, COXPAaHHOCTh WX BEIICH, JOKYMEHTOB H
JICHEKHBIX CPEICTB, B TOM YHCJIE OCTABJICHHBIX B HOMEpax U JUIsl XpaHEHUs B ceiipax HOMEPOB, 3a UCKIIIOUEHUEM
BeIIeH, MepelaHHbIX Ha OTBETCTBEHHOE XPAaHEHHE B CPEACTBO PAa3MEIICHHsI 110 OIMKMCU WJIH 10 aHAJIOTUYHOMY
JOKYMEHTY;

7.13.6. yTepsiHHBIE TIO BUHE 3aKa3zyuka (TYpPHCTOB) BbI€3/IHBIC JOKYMEHTHI U aBUAOWJIETHI, a TAKXKE 3a CIy4yau
HapylUIeHHUs] 3aKOHOJATEeNbCTBA CTpaHbl NpeObIBaHUS, [ENOpTallMM WM CHATHA 3aka3uuka cC peiica
TaMOKEHHBIMH WJTU TIOTPAaHUYHBIMU CITY>)K0aMU B CBSI3M C BUHOBHBIMHU JICHCTBHUSIMH 3aKa3unKa (TypUCTOB);
7.13.7. HeokazaHWE WJIM HEHAJIeXKaIIee OKazaHue ycuayr (YyCIyr TO TIEpEeBO3KE, CTPaxXOBBIX YCIYT,
9KCKYPCHOHHBIX YCIIYT, YCIYT, OKa3bIBAEMBIX B CPEICTBE Pa3MEIIEHHUS M B MECTaX OT/AbIXA U T.J.) II0 IOTOBOpaM,
3aKJIIOYEHHBIM MEXIy TYpPUCTaMU M WCHOJHUTENSMHU 3TUX YCIyr (IepeBO3YMKaMH, CTPaXOBUIMKAMHU U T.II.),
MOATBEPIKICHUEM 3aKITIOYCHHUS] KOTOPBIX MOXKET OBITh: OWJIET, CTPaxOBOW TMOJHUC, KBUTAHIUS, YEK W .
JOKYMEHTHI;

7.13.8. U3MEeHEHHE paclHCaHUs aBHMAKOMITAHWEH TEPEeBO3KH, Mepeaady Maccaxupa s MEepeBO3KU JPYroMy
MEePEeBO3UMKY, 3aMEHY BO3AYILIHOIO CyJHA, MN3MEHEHHE UM OTMEHY MOCaJKU B MMyHKTaX, yKa3aHHBIX B OuIeTe,
€CITH 3TO HEOOXOAUMO.

7.13.9. 32 BO3MOXHOE U3MEHEHNE IKCKYPCUOHHOM TPOrpaMMbI (€CIHM €€ HATMYHe MPEAYCMOTPEHO MPOTpaMMOi
Typa) 10 MHUIIMATUBE MPUHUMAIOIIEH CTOPOHKI B CITy4ae BO3SHUKHOBEHUSI 0OCTOSITENILCTB, 32 KOTOPHIE HU OJTHA
U3 CTOPOH HE OTBEYAET, MO0 MO UHBIM MPUYMHAM, HE 3aBUCSIINM OT Boju VcnonHurens.

7.13.10. 3a mpoBeneHWE B HEMOCPEICTBEHHOW OMM30CTH OT MeECTa IMPOKHWBAHUS TYPHCTa CTPOUTEIHHBIX,
WHXEHEPHBIX padoT, BO3BEACHHUE/HAXOXKICHHE KOMMYHHUKAIM U 000pyAOBaHUs, pPACHONOKEHNE Mara3uHoOB,
peCcTOpaHOB, AUCKOTEK, aBTOCTOSIHOK, IPYTHX OpraHU3aIui.



7.14. UcnioJIHUTEIb HECET OTBETCTBEHHOCTD 3a:

7.14.1. HemocToBepHOCTh HMH(POPMALUU O TYPHUCTHUYECKHUX YCIyrax, KoTopas ObLga IpeloCTaBieHa JHYHO
HcnonnureneM. VcnoaHUTenb HECET OTBETCTBEHHOCTh 3a O0ECIIEYEHUE KauecTBa YCIYr, COCTaBIISIIOIIUX TYP,
UCKJIIOUYUTENIFHO B COOTBETCTBUU € HH(popManmend 00 HX MOTPEOUTENBCKUX CBOWCTBaX, OTOBOPEHHBIX B
HACTOSILEM JI0TOBOPE U IMPUIOKEHUAX K HEMY.

7.14.2. HeuCTOJHEHUE WM HeHA IeXkallee UCIIOJTHEHNE 0053aTeIbCTB OHACTOSIIEMY JOTOBOPY, B T.4. TPETHHUMHU
JMIIAMH, Ha KOTOPBIX OBLIO BO3JIOKEHO WCIOJIHEHUE, €CIU 3aKOHOJATEIbCTBOM HE YCTaHOBJIEHO, 4TO
OTBETCTBEHHOCTb 32 HEHCIIOJHEHHE WIM HEHaJUIeXkallee OKa3aHUue yCIyT, BXOAALINX B TYPUCTUUYECKUE YCIYTH,
HECET SIBJISIOIIEECs] UCIOJHUTENIEM TPEThe JIMIO (MpU BO3MYLIHONW NEPEeBO3KE OTBETCTBEHHOCTh 3a IMPUYMHEHUE
BpeJla )KHU3HU U 3/I0pPOBBIO NMACCAKUPA, 33 YTPATy, HEIOCTauy WM MOBPEKICHUE (ITOPUY ) UMYIIECTBA MACCAKUPA U
3a IPOCPOUKY JIOCTaBKH B COOTBETCTBHH € 3aKOHOAATEIBCTBOM HECET MEPEBO3UHK).

7.15.3aka34uK HeceT OTBETCTBEHHOCTh PU HAJUYMHU €r0 BUHbI MU BUHBI IPYTHX TYPUCTOB 3a:

7.15.1. HEnpeICTaBIICHHUE B CPOK JICHCTBUTEIBHBIX JIOKYMEHTOB U JJOCTOBEPHBIX CBEJICHHIA;

7.15.2. Heoopmienue Bu3 Typuctamu. lIpu HeBbIaue BU3bI KOHCYJIBCKHE YUPEXKIEHHUS CTPaHbl BPEMEHHOTO
peObIBaHUS B 3TUX CTPAHAX MOTYT HE OOBSICHATh IPUYMHBI TAKOW HEBBIIAUY;

7.15.3. He mepeceyeHHsI TYPUCTaMH rOCYIapCTBEHHBIX IPAaHUI] CTPaH BPEMEHHOTO NMPEeObIBAHUS M OTKa3 TypUCTaM
B IPeOBIBAaHUM B ITHX CTPAHaX UX YIOJIHOMOUYEHHBIMH OpraHaMU;

7.15.4. HesABKM TYpPUCTOB B CPOK B MeCTa OKa3aHHs yCIyr (IyHKTbl Ha MapuipyTe Typa)(Ipu HepeBO3Kax,
IKCKYPCHSIX U T.II.)

7.15.5. 3a1epKKy B CTpaHe BPEMEHHOTO IIPeOBIBAaHUS TYPUCTOB IO UHBIM 00CTOSITEIILCTBAM;

7.15.6. HEBBITIOJIHEHHE TYPUCTAMHU UHBIX 00513aTEILCTB WU TPEOOBAHUM, OTIPEICTICHHBIX B IOTOBOPE.

8. HOPAAOK YPEI'YJIMPOBAHUSA CIIOPOB.

8.1. Ucnonunenue HcmomauTeneM o00s3aTeNbCTB MO HACTOSIIEMY JIOTOBOPY OOECIEYMBAETCS IOCPEICTBOM
yuyactusi B popMupoBaHuH (POHIA OTBETCTBEHHOCTH TYPONEPATOPOB;
8.2. Cenenust 00 opraHu3anuM, 0OECIEYMBAIONICH HCIOJHEHHUE TYPOIEpaTOpOMOOsI3aTeIbLCTB MO JI0TOBOpaM
oka3zanus Typuctrueckux ycayr: PECITYBJIMKAHCKHM COI03 TYPUCTUYECKUX OPTAHU3AIIMIA
(PCTO), 220004, r.Munck, nip-t [To6egutenei, 1.19, od.34, mo6. Tea. +375296187995.
8.3. IlepeueHp pacxom0B, BO3MEMIAEMbIX 3aKa3yMKy M TYpPUCTaMm, B TOM YHCJE JOMOJHUTEIBHBIX PACXOIO0B:
MMYILECTBEHHBI Bpel, NPUYMHEHHBI B CBSI3M C HACTYIJICHUEM CIy4aeB HEBO3MOXXHOCTH HCIOJIHEHHUS
TypOIIepaTopoM 0053aTEIIbCTB, COCTOSIIINI U3 CTOMMOCTH TYPHUCTHUYECKUX YCIIYT, pPa3Mep KOTOPOTO OMpeesieTcs
UCXOJSl U3 PAacX0/I0B Ha BO3BpAIlEHHE TYPUCTOB, IKCKYPCAHTOB, KOTOPBHIM OKA3bIBAIOTCS TYPUCTUUYECKHE YCIYTH,
U3 CTpaHbl (MECTa) BPEMEHHOI0 NMpeObIBaHUSA B MECTO Hauyana (OKOHYAHHS) TYPHCTUYECKOTO IyTEUIeCTBUS, a
TaK)X€ pacxo/oB, MOHECEHHBIX 3aKa3YMKOM Ha OIUIaTy TYPUCTHUECKHUX YCIyT B COOTBETCTBUU C JIOTOBOPOM
OKa3aHUs TYPUCTUYECKHUX YCIYT;
8.4. Ilopsimok u cpoku oOpamieHusi 3aKazurka W (MJIM) TYpUCTOB C MUCHMEHHBIM 3asBiIeHUEM (110 OaHKOBCKOM
TapaHTUH - C MUCHhbMEHHBIM TPEOOBAHHWEM) O BBIMIATE JICHEKHOW CYMMBI B CUET BO3MEIICHUS MMYIIECTBEHHOTO
Bpe/la, NPUYMHEHHOTO B CBA3M C HACTYIUIEHHEM CIy4yaeB HEBO3MOXKHOCTH MCIIOJIHEHUS TYypOIepaTopoM
00513aTeNbCTB:
8.4.1. 3aka3zuuk W (WIK) TYpPUCTBI BIpaBe OOpPAaTUTHCS C MUCHMEHHBIM 3asBJICHUEM O BBIIIATE YKa3aHHOMN
JICHEeKHOM CYyMMBI B OpraHM3allnio, 00eCIIeYNBAIOIIYI0 CTIOTHEHUE TypOIIepaTopoM 00s3aTENIbCTB 110 I0TOBOpaM
OKa3aHUsl TYPUCTHUECKUX YCIYT, 10 0OpaIleHUs B Cy/1 B TEUEHHE IECTU MECALIEB CO THS MPUYMHEHUS 3aKa3uuKy
U (WIHM) TypuCcTaM HMMYIIECTBEHHOTO Bpela B CBS3M C HACTYIICHHEM CIIy4aeB HEBO3MOXKHOCTH HCIIOTHCHHS
TypOIepaTopoM 0053aTeNbCTB 110 HACTOSALIEMY JOTOBOPY.

8.4.2. K mucpMeHHOMY 3asIBIICHUIO TPUIIAraroTCs:

- KOIUs TOKYMEHTa, YJAOCTOBEPSIONIEro JUYHOCTh (11 3akazuuka U (MJIM) TYPUCTOB - (PU3MUECKUX JIUII), UITH
KOIIUSI CBUETENBCTBA O FOCYIapCTBEHHON perucTpauuu (11 3aka3zqyuka - OpUANYECKOro JINLA);

- KOIUS HACTOSIIIIETO I0roBOpa (MPH 3aKIF0YEHUH TAKOTO JOrOBOpa Ha OyMa)KHOM HOCHUTEJIE) I MOATBEPKACHHE
u3 MH(QOPMAIIMOHHOW cHCTeMBbI, oOecreuuBaronield oOMeH HHQOpMaluel B 3JIEKTPOHHOH (opme MexIy
Y4aCTHUKAMH U CYOBEKTaMU TYPUCTHUECKON [eATeNbHOCTH (MpU 3aKIIOYEHHH HACTOSIIEro J0roBopa B
3JIEKTPOHHOM BH/JIE);

- IOKYMEHTHI (Y€K W (WMJIM) UHBIC IUIATEeKHBIC IOKYMEHTHI), MOATBEP)KIAIOIINE MPUINHEHNE 3aKa3uuKy U (HJIH)
TYpUCTaM HUMYIIECTBEHHOTO Bpe/la U pa3Mep TaKOro Bpela B CBSI3U C HACTYIUICHHEM CIy4aeB HEBO3MOXHOCTH
WCIIOJIHEHUS TYPOIIepaTopoM 0053aTeIbCTB MO HACTOALIEMY JOTOBOPY.

8.5. CTOpOHBI OIpeneNnuiIi, YTO A0 OOpamieHuss B CyA C HCKOM IO CIOpaM, BBITEKAIOIIMM M3 HACTOSIIETO
JIOTOBOPA, 3aKa34yrK oOparmaeTcs K VICOTHUTENIO C COOTBETCTBYIOINICH MPETEH3UEH B TEYCHHE CPOKOB,
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MPETyCMOTPEHHBIX HACTOSIIIUM JJOTOBOPOM.

CTopoHBI BIpaBE HCIONB30BATh HMHOW, HE MPOTUBOPEYAIINA 3aKOHOJATEIBCTBY JOCYACOHBIA TOPSIOK
YperyJIupoBaHusl CIOPOB, BBITEKAIOMIMX M3 HACTOSILETr0 JOroBOpa, ¢ COOIIOJAEHHUEM CPOKOB YIOBIIETBOPCHHS
TpeOoBaHul NOTpeOUTENeH, yCTaHOBICHHBIX 3aKOHOAATEILCTBOM O 3aIIUTE IIPaB MOTPEOUTENEH.

8.6. IlpeTeH3HOHHBIN MOPSAIOK YPETyIUPOBAHHS CIOPOB, YCTAHOBJICHHBIN ITYHKTOM 8.5 HACTOSILETO JOTOBOPA, HE
pacrnpocTpaHsieTcsl Ha cilydyau IpUYMHEHHUs 3aKka3uuky U (WIM) TypUCTaM HMMYIIECTBEHHOTO Bpela B CBS3H C
HACTYIUIEHHEM CIIy4acB HEBO3MOXKHOCTH HUCIONMHEHHUs VcronmHuTenemM o0s3aTenbCTB M0 HACTOALIEMY JJOTOBODY.
Jnst 5TUX 1enel CTOPOHBI PYKOBOJICTBYIOTCSI MyHKTOM 8.4 HACTOSAILETO A0TOBOPA.

8.7. Tlperen3us 3aka3zumka, SBISIONIETOCS FOPUIAYSCKUM JIUIIOM WA WHAWNBUAYAIBHBIM TPEIIPUHUMATEICM,
paccmatpuBaercsa Mcnomaurenem B Teuenue 30 (TpuANaTH) KaJeHAAPHBIX JHEH C JaThl €€ TIOCTYIJICHUS B aapec
Hcnonuurens.

8.8. Ilperensust 3akazumka, SIBISIOMIETOCS (DU3WYECKUM JIMIIOM, pacCMaTpuBaeTcs B TeueHue 7 (ceMu)
KaJIeHJAApHBIX JHEH ¢ IaThl €e MOCTYIUICHUS B afpec McnomHuTens.

8.9. CTopoHBI ONpeeTiiiv, 4YTO TPH BOZHUKHOBEHUH Y 3aKa34yrKa (TypHUCTOB) BO BPEMsI My TEIIECTBUSI MPETCH3UI
k HcnomHuTento, CBS3aHHBIX C OKa3blBaeMbIMU VICTIONMHHUTENEM TYpPUCTHYECKHUMH YCIyraMu, 3aKa3duKy
(TypurcTaM) HEOOXOAUMO OOPATUTHCS K MPEACTABUTEINIO TPUHUMAIOIIEH CTOPOHBI UM aIMUHUCTPALIUU OTEJS IS
cocraBiueHuss Ha wmecte [IpoTokoma, KOTOPBIM TMOANUCHIBAETCS CaMUM TYpPUCTOM U TPEACTABUTEIEM
MPUHUMAIOIIEH CTOPOHBI (B €ro OTCYTCTBHE — YIOJHOMOYEHHBIM HaJJIeKaluM 00pa3oM IMpelcTaBUTEIEM
aIMUHHUCTpAIIMA OTENST WU NpUHUMaromed kommnanuw). [IpoTokonm odopmisiercs B 2-X OpPHUTHHAIBHBIX
SK3EMIUIApaX, OJUH SK3EMIUIAP IPOTOKOJA MOJIydYaeT TYPHUCT, BTOPOM HK3EMIUIAP MPOTOKOJA OCTaeTcs Y
MPEICTAaBUTEINS IPUHUMAFOIICH CTOPOHBI.

8.10. B ciyuae, ecnu mpuHUMAIONIEH CTOPOHE/TYpUCTYy/VICTIOIHUTENIO HE YIAI0Ch YCTPAaHUTh OOHAPYKCHHBIC U
3alpOTOKOIMPOBAHHBIE HEJOCTaTKM Ha MECTe, BCE TMPETeH3WH (C MPOTOKOIAMH K HHM U JPYTHMH
MOATBEPKIAIOIIUMHU JTOKYMEHTaMH) MOTYT OBITh MpenbsBICHBI TypucToM Mcmomnutento He mo3aHee 15-tu
KaJIeHAApHBIX JTHEH Mociie 3aBepineHus Typa. [Ipu oTcyTcTBUHM OpUTHHATIA COOTBETCTBYIOIIETO MTPOTOKOIIA U (FLITH)
JOKYMEHTOB, TIOATBEPKIAIOIINX U3JI0KEHHbIE B IPETEH3UH (PaKThL, TMOO0 B Cyyae MpeabsIBICHUS MPETECH3UH 10
WCTEUYCHUHU BBIIICYKA3aHHOTO |5-THIHEBHOTO CpOKa, MPETEH3UsS HE MOXKET OBITh MPUHATA K PACCMOTPEHUIO, H
TpeOoBaHUs O BO3MEIIEHNHU TPUUNHEHHOTO yiiep0a, pacXoA0B, BblIUIaTe mTpada, neHu, NPOIeHTOB, HEYCTOMKH,
MOpaJIbHOTO Bpeaa, 00 YMEHBIIEHWU IEHBI W T.NI. CYMTAIOTCS HE OOOCHOBAHHBIMH, 2 BECh KOMILUIEKC YCIYT,
BXOJIIIINX B TYp, CUNTACTCS BBINOJHEHHBIM HaAJEXaluuM o0pa3oM, B MOJHOM OObEME U B COOTBETCTBHH C
YCIIOBUSIMU COOTBETCTBYIOILIETO JOTOBOPA.

8.11. Ilperen3ust 0 HempeACTaBICHUHU (HEHAJJIS)KAIIEM MPEIOCTaBIECHNN) YCIYTd CUATAeTCS HEOOOCHOBAaHHOM,
€CJIM TYPUCT BOCIOJIb30BAJICS AJIbTEPHATUBHOM YCIIYyIOM, IPEMJIOKEHHON €My B3aMEH TOM, KOTOpas 110 TEM WU
WHBIM TPUYMHAM HE MOIJa OBITh HCIOJIHEHA. YCIyra B JAaHHOM ClIy4ae CUMTAETCs OKa3aHHOM HaJUIeKalluM
obpa3zom.

8.12. IlpereH3ust ¢ MPUIOKEHUEM JTOKYMEHTOB, IMOJTBEPIKIAIONIMX OOOCHOBAHHOCTh TpeOOBaHMI 3aKa3umKa
(TypucTOB) (KBUTAHIIUH, CUETa, CTIpaBKH, GoTorpaduu u T.1.), MpeAbIBIseTCs VICMOTHUTENIO B TEYEHUE CPOKOB,
MIPEyCMOTPEHHBIX HACTOSIIHUM JOTOBOPOM.

8.13. B npeTeH3uun yKa3bIBaIOTCS:

* (amunms, COOCTBEHHOE WM, OTYECTBO (€CIM TaKOBOE HMeeTcCs) JIMOO HauMEHOBaHWE WU (UPMEHHOE
HAaUMEHOBAHHE CTOPOH JIOTOBOPA OKAa3aHUS TYPUCTHUUECKUX YCIIYT;

* MECTO JKUTEJIbCTBA (HAX0XK/IEHUS) CTOPOH JOTOBOPA OKa3aHUS TYPUCTUUECKUX YCIIYT;

* laTa MPEAbSIBICHUS TPETCH3HH,

* 00CTOSTENBCTBA, HA OCHOBAHUM KOTOPBIX MPEIbsIBICHA MPETEH3Ms, U JOKYMEHTHI, IOJITBEPKIAIOIINE JaHHbIE
00CTOSITCILCTBA;

* TpeOOBaHUSI CTOPOHBI IOTOBOPA OKa3aHUsl TYPUCTHUECKUX YCIYT, IPEAbIABUBILEH PETEH3UIO;

* IepeueHb JOKYMEHTOB, IPUJIAraeMbIX K TPETEH3UU.

9. AH®OPMHUPOBAHUE

9.1. 3aka3uMK, MOJAMHMCHIBAS HACTOSAIIMKI JTOrOBOpP, OOSA3yeTCSs HECTH OTBETCTBEHHOCTb 3a BO3HHUKHOBEHHE Y
TYPUCTOB IPETEH3UN MO MOBOAY OKa3aHUs TYPUCTUYECKUX YCIYT, BHI3BAHHBIX HECOOOIIEHUEM TPETHbUM JIUIAM
uHpOpMalNH, YKa3aHHOU B IyHKTE 9.2. HACTOSIIETO JJOrOBOpPa.

9.2. 3aka3uuk MOATBEPHKAAET, UTO MEPe/] MOANUCAHNEM HACTOSIIETO IOTOBOPA OH:

9.2.1. momy4yun TOJHYI0 H JIOCTOBEPHYIO WH(POPMAIMIO O TMpeAIaraéMbIX TYPUCTHUYECKUX yCIyTrax,
npeaycMoTpeHHyro 3akoHoM PecryOommku benapyck «O typusmey, 3akoHom Pecnybnmuku bemapyces «O 3amure
npaB motpeburenei» u «llpaBumamMu OKazaHUS TYPUCTUYECKUX YCIYT», YTBEPKICHHBIMU IMOCTAHOBJICHHEM
Cosera MunnctpoB Pecriy6nuku benapycs ot 11aBrycra 2022 roma Ne 523.

11



9.2.2. caMOCTOATENIBHO O3HAKOMMJICSI C YCJIOBUSIMH pa3MEIIEHHs W YCIyraMH, OKa3bIBaeMBIMH B MECTE
BPEMEHHOI0 MTPOKUBAHUS, pa3MELICHHBIMU B OTKPBITOM JIOCTYTIE, BKJIIOUasi OT3BIBHI B CpEZie UHTEPHET,

U 3asBJISIET, YTO JAaHHBIC YCIOBUS B JIOCTATOYHOM CTENEHU YOBJIETBOPSIOT U ONMPABABIBAIOT €ro OXxujaaHus. B
cillydae HEOOXOAMMOCTH TMONY4YEeHHsI JOIMOJIHUTENbHOM HH(pOpManuu 3aka3yuK MOXKeT oOpaTUThCs K
Hcnonaurento B mucbMeHHON (opme, a VCoNHUTENb NPUIOKUT YCUIIHS Ui TOJIYYEeHUS U MPEIOCTaBICHUS
JTaHHOM MH(pOpMAaIMK 3aKa3uyuKy B Pa3yMHBIN CPOK.

9.2.3. o3HakomsieH c¢ uH(popMammen, pa3MelmeHHOH Ha caifitax: http://mfa.gov.by, B Tom uucie
http://mfa.gov.by/visalvyjezd/, http://mvd.gov.by/ http://gpk.gov.by/peresechenie-granitsy/http://mst.gov.by/, T.e.
Bceil HeoOxoaumoil uHoOpManuel, Kacalollelcss IMepecedeHns TOoCYIapCTBEHHOM rpaHunbl PecnyOnuku
benapyce, cTpaHbsl BpeMeHHOro MpeObIBaHUS M CTpaH TPAH3UTHOTO Mpoe3fa. Takxke 3aka3uuK O3HAKOMIIEH C
caiitom [loconbcrBa (KoncynbcrBa) PecriyOnuku benapych B cTpane BpeMEHHOTO npeObIBaHUs, OQUITHATEHBIM
caiitom HcnonmauTensi— www.intercity.by, ¢ maMsaTkod TypucTa U cO BCEil MHOW HEOOXO0auMO# HH(OpManue,
CBSI3aHHOM C TYPUCTUYECKHM ITyTEIIECTBUEM.

3aKa3yuKy NpeoCTaBICHbl OTBETHI HA BCE MMEIOIIUECS BOTIPOCHI.

9.2.4. 3aka3uuk (TypuCTBI) 3asBHJIM, YTO OHH HE JIMINEHBI JEECIIOCOOHOCTH, HE CTPAJaroT 3a00JICBAHHSIMH,
MPEMSITCTBYIOIMMU TOHMMAaTh CYLIECTBO IOJMUCHIBAEMOIO0 MMM JIOTOBOpa, a Takke 00 OTCYyTCTBHH
00CTOSITENLCTB, BEIHYKJIAIOIIMX X COBEPUIMTD CACIKY Ha KpaifHE HEBBITOHBIX I ce0sl yCIOBHUSX.

9.3. 3aka3uuK MOJATBEPXKAACT, YTO MEpe;] MOAMUCAHNEM JIOTOBOPA OH MPOUH(OPMHUPOBAH:

* 0 IpOrpaMMe TYPUCTUYECKOT0 MyTEeIEeCTBHS (Type), Typoreparope, chopMUpOBaBIIEM TYD;

* 00 o0OecrieueHUH UCTIOJIHEHHS TypOoIiepaTopoM, CHOPMUPOBABIIIUM TYP, 00s13aTEILCTB 10 JOTOBOPAM OKa3aHHS
TYPUCTHUYECKHX YCIyr B cepe MEeXIyHapOIHOI'O BBIE3JHOTO TypHU3Ma IOCPEICTBOM CIIOCOOOB OOecreueHHs
UCIIOJIHEHUSI TYpOIEpPaTopoM 00s3aTeNbCTB IO JOTOBOpaM OKa3aHHMs TYpPUCTHYECKHX YCIyr B cdepe
MEXYHAPOJAHOTO BBIE3THOTO TYPU3MA;

* 0 MOpsIIKE OOpAaIEHUS] YYaCTHUKOB TYPUCTHUECKON NESTEIbHOCTH 32 BOZMELICHHEM UMYILIECTBEHHOIO Bpe/a B
CBSI3U C HACTYIUICHUEM CIy4aeB HEBO3MOXXKHOCTH UCTIOJIHEHUS TYPOIEpaTOPOM 00sI3aTEIIbCTB;

* 00 OCHOBHBIX TpaBWJIAX BbE3Ja W BBIE3/Ia CTPaHBI BPEMEHHOTO NpeObIBaHMs (CTpaH TPAH3UTHOTO IMPOE3/a),
BKJIFOYass MH(poOpMalnio 00 OCOOECHHOCTSIX MPOXOXACHUS MACIMOPTHOIO, BU30BOTO, TAMOXKEHHOT'O M IPOYETO
KOHTPOJs,, O cOopax, yIJIauyMBaeMbIX TYPHUCTOM, SKCKYpCAaHTOM BO BpEMsS COBEpIICHHS] TYpUCTUYECKOTO
MyTEIIECTBUS, B TOM YHCJIE B MyHKTaX MPOIyCcKa U MPUOBITHA (a3poIopTax, moprax u Jip.);

* 0 HEOOXOIMMOCTH IMPEIOCTABIICHUS TapaHTHI OIUIaThl OKa3aHUS MEAUIIMHCKOW MOMOIIM JUIsl Bbe3/la B CTpaHy
(MecTO) BpeMeHHOro NpeObIBaHus (IS cTpaH NMpeObIBaHus, 3aKOHOJATEIbCTBOM KOTOPBIX YCTAHOBJICHBI TaKHe
TpeOoBaHUs);

* 00 0ObIyasix, TpaIuIMsAX HACEJEHUS CTPaHbl (MECTa) BPEMEHHOTO MpeObIBaHUS (TPAaH3UTHOTO IMPOE3aa), O
PENUTHO3HBIX 00PsSAaX, CBATHIHIX, MaTEPUATbHBIX HCTOPUKO-KYJIBTYPHBIX LIGHHOCTSIX, COCTOSSHUN OKpY>Karolei
Cpenbl, CAHUTAPHO-3MUAEMUYECKON 00CTaHOBKE B MTOCEIIAEMOM CTpaHe;

* O MpaBuJIax MOBEJACHUS TYypUCTA, SKCKYpCaHTa MPH HACTYIJICHUH OOCTOSITEIBCTB HEMPEOJOTUMON CHUIIbI WIIN
MHBIX HENPEIBUICHHBIX O0CTOSATEIIBCTB,;

* 0 TenedoHaX M agpecax JUIUIOMATHUYECKHUX MPEACTaBUTEIbCTB WM KOHCYJIbCKUX YUPEXKIEHUN rocyaapcrBa
rpakIaHCKON MPHHAJUICKHOCTH MITM OOBIYHOTO MECTA JKUTENBCTBA 3aKa3unKa (TYpHCTOB, 9KCKYPCAHTOB) B CTPaHe
(MecTe) BpeMEHHOTO MpeObIBaHUS (TPAH3UTHOTO Mpoe3a) JuO0 00 WMHBIX OpPraHMU3aIUsAX, B KOTOPbIE MOYKHO
00paTUTHCS JUIA 3alIUTHI MIpaB, CBOOO M 3aKOHHBIX MHTEPECOB 3aKa3zyHka (TYpHCTOB, SKCKYPCAaHTOB) B CTpaHe
(MecTe) BpeMeHHOTro MpeObIBaHUs (TPAH3UTHOTO MTPOE3a);

* 00 yclOBHBIX 0003HAUEHHSX, KJIACCH(PHUKAIMU TOCTUHHYHBIX HOMEPOB M HX O0OpYNOBaHMHU, MapuIpyTe U
YCIIOBUSIX OKa3aHUsl KOHKPETHBIX TYPUCTHUECKUX YCIYT, YCIOBHUSIX pa3MEIIEHUsS B OTelle U HOMEpax, Mporpamme
npeObIBaHUS, OPSIKE BCTPEY, POBOIOB U COIIPOBOXKACHUS, OPSAIAKE PACTOPKEHUS U H3MEHEHUS IOTOBOPA U €T0
TIPUJIOKEHUI;

* 0 mpaBmiIax 0E30MaCHOCTH BBIEIKAIOIIUX 3a pyOeK, MpaBUIaxX CAaHUTAPHO-IMUAEMUOIOTHUECKON CIykKObI 1O
npoduiakTUKe KapaHTHHHBIX U 0CO00 OMacHbIX 3a00JIeBaHUN M CAaHUTAPHO-3MUIEMHOJIOTUYECKOM COCTOSIHUH
CTpaHbl BPEMEHHOTO NMPEObIBAHNUS;

* 0 TpeOOBaHUIX K (PU3UYECKOMY COCTOSHHIO TYPHCTa, IKCKypcaHTa (BO3pacTHbIE OrpaHUYEHHUS, COCTOSHHE
3JI0pOBbsI U MHBIE TPEOOBAHNUA);

* O KOHTaKTHBIX JaHHBIX NpeacTaBuTenedl VcrmomHuTeNns, ¢ KOTOPBIMH TYPHUCTY, JKCKYPCAHTY HaAJICKHUT
MOJIICP>KUBATH CBSI3b BO BPEMsI COBEPILICHUS TYPUCTHUECKOTO My TEIISCTBUS;

* 00 mH(popManuu, colepkalieiicss B TUIOBOW MaMATKe, 00 YCJIOBHSIX JOTOBOPOB C aBUANEPEBO3UMKOM U
CTPAaXOBOM KOMIIAHUEH;

* 0 IOpAZIKE IPEIbsABICHUS U 0OPMIICHHS IPETEH3UH K KaueCTBY OKa3bIBaeMbIX VCrOMHUTENEM TypUCTHYECKIX
yCIyr B TEpUOJ HaXOXICHHUA 3aka3zuMka (TYpHCTOB) B CTpaHE BPEMEHHOrO NpeOBbIBAaHUS BO BpeMs
TYPHUCTHYECKOTO My TELIECTBHS; 12



* 0 TOM, YTO B MECTE€ €r0 BPEMEHHOI'0 HAaX0X/JICHHs (CTpaHa MpeObIBaHUs, OTeNb, KEMITHHT, KypOpT U T.J.) MOTYT
HaXOJUThCS JIIOAM C OTPAHUYEHHBIMH BO3MOXHOCTSMH (MHBAIMJIBI), B TOM YHUCIIE U JIMLIA C YMCTBCHHBIMU
OTKJIOHEHUSIMH;

* 0 TOM, 4YTO B HEMOCPEACTBEHHON OJIU30CTU OT MECTA NMPOKHUBAHUSA MOTYT BECTUCh CTPOUTENIbHBIC, HHKEHEPHBIE
palboThl, BO3BOJIUTHCS/HAXOAUTHCS KOMMYHHMKAlUM M OOOpYJIOBAaHWE, MOTYT pacrojiaratbCs Mara3uHbl,
pecTopaHbl, IUCKOTEKH, aBTOCTOSHKH, APYTHE OPraHU3alUU, MOTYT IIPOXOAUTh MEIEXOIHbIE, aBTOMOOMIIBHEIE,
’KeJe3HbIe JOPOTH U T.J., B PE3yJIbTAaTe Yero BO3MOXKHO BO3HHMKHOBEHHE HEXKENATENbHBIX IIYMOB, BU3yaJbHBIX
3¢ dexToB, 3amaxoB, BUOpALHI U IPYyTUX HENPHUATHBIX (HaKTOPOB;

* 0 TOM, YTO HacmopT 3aKa3z4yvKa U MacropTa TypUCTOB JEHCTBUTENBHBI JJIS Bbe3[a B CTpaHy NpPeOBIBAaHUS U
CTpaHy (CTpaHbl) TPaH3UTa B COOTBETCTBUHU C 3aKOHOJIATEILCTBOM CTPaHbl BDEMEHHOT'O MPEObIBaHUS TYPUCTOB U
CTpaHbl TPAH3UTHOTO MPOE3/1a;

* 00 OTBETCTBEHHOCTH Maccakupa (3aKka3urKka U TYpPHUCTOB) 3a MPABHIIBHOE U TTOJIHOE O(hOpPMIICHHE JOKYMEHTOB,
HEOOXOUMBIX JJIsl TPOXOKJICHUS ITOTPAaHUYHOT0, TAMOKEHHOT'0, UMMHTPALlMOHHOTO, CAHUTAPHO-KApPaHTHHHOTO,
BETEPUHAPHOTO, (PUTOCAHUTAPHOIO W JPYTUX BHJIOB KOHTPOJS B COOTBETCTBUU C TpeOOBaHUSAMU
3akoHoJaTenbCcTBa PecyOnuku benapych u ctpansl (MecTa) BpeMEHHOTo MPeObIBaHUS M TPAH3UTHOTO IIPOE3/a;

* 0 IIpeAMeTax M BElIax, 3allPEeLICHHbIX MM OTPAHUYEHHBIX Ul MEPEBO3KH BO3AYIIHBIM TPAHCIOPTOM, OCOOBIX
YCIIOBHSIX TIEPEBO3KH Oara)ka M py4HOU KIIa/u;

* 0 IpaBHJIAX MOBEJEHHs MAcCaXXUPOB Ha OOPTY BO3AYLIHOIO CyJHA M YCJIOBHUSX UX OOCIYy’)KUBAaHHUS BO BpeMs
M0JIeTa;

* 0 TUIIE BO3YIIHOIO CYAHA;

9.4. 3aka3uumk 00s3yeTcsi COOOIIMTH TYPUCTaM CBEICHHUS, IEpPEUMCICHHbIE B MOANYHKTE 9.3 HacTosmiero
JI0rOBOpA.

9.5. Hacrosmmm 3aka3uuk BeIpaxaeT cBoe 0€3yCI0BHOE coriacue Ha 00padoTKy (Ha OCyIIECTBICHHE BCEX JTFOOBIX
JIEHCTBUM, OIepalnii) JIOObIM CrIOCOOOM MH(OPMAIIUH, OTHOCAIIEHCS K TEPCOHAIBLHBIM JTaHHBIM 3aKazuuka U
TYpUCTOB, KOTOpas MpPEJOCTaBlieHa WIM MOXET OBbITh MpeaocTaBieHa 3aKa3zyuKoM VICIIOMHUTENO MpH
3aKJIIOYEHHUHU M UCIIOJTHEHNHU HACTOSIILET0 JOTOBOPa (Jlajiee — NEPCOHAIbHbIE JaHHBIE).

9.6. Cornacue Ha 00pabOTKy MEPCOHAIBHBIX JAHHBIX MPEAOCTABISAETCA 3aKa34MKOM CPOKOM Ha 3 (TpH) roaa c
JaThl OKOHYaHMSI TYPUCTUYECKOTO Iy TEIECTBHUS.

10. JOMOJTHUTEJIBHBIE YCJIIOBUSA OKA3AHUSA TYPUCTHYECKUX YCIIYT

10.1. MecTta (00BEKTHI), B KOTOPBIX OKa3bIBAIOTCS TYPUCTHUECKUE YCIYTH (CPEACTBA pa3MeIeHHsI, KOMHAThI WU
HOMEpa B HUX, TPAHCHOPTHBIE CPEICTBA M T.I.), AOJDKHBI COOTBETCTBOBATH 3aKOHOJATENBCTBY, B TOM YHCIE
rOCYJapCTBEHHBIM CTaHAApTaM, CAHUTAPHBIM HOpMaM, IIPaBUIIaM MOKapHOH 06€301acHOCTH U Jp. 00s3aTeIbHBIM
HOpMaM CTpaHbl BpeMeHHOro npeObiBanus. Kareropus (KoJIM4ecTBO «3Be3/1» U T.I1. KATETOPUU KauyeCcTBa) CPECTBA
pasMmenieHus U HoMmepa (KOMHAThI) B HEM OINPEACSIIOTCS B COOTBETCTBMM C Kiaccuukauumeil cpenacts
pasMelleHHs CTPaHbl BDEMEHHOT'O MPEeObIBAHUS.

10.2. 3aka3uMKk W TYpPHCTHl YBEAOMIIEHBI, 4TO Ha caite McmomHutens (B CHEUMANbHBIX MPEIIOKEHUSIX,
IPUIIOKEHUAX U T.I.) VIcIoMHUTENS yKa3blBaeTCs, yCIOBHOE 00O3HAaYEHHE OTENsl HA OCHOBAaHUHM MH(OpMaIuy,
MOJTyYeHHOH OT MPUHHUMAIOIIEH KOMIIAHWU, 1 MOKET HE COBMAJaTh ¢ opuIManbHOM Kareropuzanueil. B crpanax,
re OTCYTCTBYET O(HIMalIbHAsg CHUCTEMa KaTeropu3allld OTeJlel, yCIOBHOE O0O3HAYEHHE KATEeropuu OTEs
yCTaHABJIMBAETCSI Ha ycMOTpeHHe Typoreparopa (McnomHurtens) koTopas (GopMupyeTrcs HUCXOAs U3 YPOBHS
CepBHUCaA, PETHOHAIIBHOM CHENM(UKH, MECTa PACIIOI0KEHUS OTENs U IpoUeii HH(POPMALHH.

10.3. Cpoku (aTa 1 BpeMs Hayajla 1 OKOHYAHUs1) OKa3aHUs TYPUCTUUYECKHX YCIIYT (Typa) WIH YCIyT, BXOAAIINX B
HUX, MOT'YT U3MEHATHCS (IEPEHOCUTHCS BIIEPE WM Ha3al) B CBA3H C:

* OTMEHOHM, W3MEHEHMEM CpPOKOB OTIIPABJICHUS TPAaHCIOPTHBIX CPEACTB B ClydasX, MPEAyCMOTPEHHBIX
3aKOHOJATEeIbCTBOM (M3MEHEHHE CPOKOB MIJIM OTMEHA BO3AYIIHOM MEPEeBO3KH; IOJIOMKA TPAHCIIOPTHBIX CPEJCTB
BO BpeMs JIBUXECHMS; U3MEHEHUE HAIIPaBJICHUs, 3alPELICHUE WIM OIPaHUYEHMs] TOCYIapCTBEHHBIMU OpraHaMH
CTpaHbl BPEMEHHOT'O NPEObIBaHUS JBH)KEHUS TPAHCIOPTHBIX CPEACTB MO ONPENEIEHHBIM A0POraM U JIp.);

* 33JICP’KKOU IIpU NIEPECECUEHUH I'OCY IapCTBEHHON I'PAHHULIBL;

* CHIDKCHHEM TIPOITYCKHON CITOCOOHOCTH OT/IEIBHBIX YYaCTKOB JIOPOTH (T.H. «aBTOMOOMIIBHBIC TTPOOKH»);

* 3aKpPBITUEM OOBEKTOB (MECT) Ul MOCEIIEHUS HAa MapLIPyTe TYPUCTUUYECKOTO MyTEIIECTBUS (Aajee — MapIipyT
Typa) TOCYAApCTBEHHbIMH OpraHaMH CTpPaHbl BPEMEHHOI'O NpeObIBaHMS MM UX BIAJAEIbIAMU IIOCIE Hadana
TYPUCTUYECKOTO MyTEIIECTBUS;
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[TyHKTBI OTHpaBICHHUS TPAHCIOPTHBIX CPEACTB Ha MapuIpyTe Typa (a’pomopT, aBTOBOK3aJ, MACCAKUPCKHIMA
TEPMUHAJI U T.I1.) MOTYT U3MEHSThCA.

104. B cBsa3u ¢ TEeM, YTO aBHA, JKEJIE3HOAOPOKHBIE M aBTOOYCHBIE IPOE3IHBIC TOKYMEHTHI SIBIISIOTCS
CaMOCTOSITEJIbHBIMU JIOTOBOPaMHM MEXJy 3aka3yMKoM (TypuUCTaMM) M IEPEBO3YMKOM, a CTPaxoBOM IIOJIHC
(ToroBOp CTpaxoBaHMS) SIBIISIETCSI CAMOCTOSATENILHBIM IOTOBOPOM MEXIy 3aKa3uMKOM (TYpHCTaMH) M CTPaXOBOU
OpraHu3alyei, Bce NpeTeH31H 3aka3unka (TyprCcTOB) B OTHOLIEHUH NIEPEBO3KH U cTpaxoBaHus VcrionHureneM He
IIPUHUMAIOTCSI U HE paCCMaTPUBAIOTCSI, U IOJIKHBI HEITOCPEACTBEHHO 3asIBIISATHCS COOTBETCTBEHHO IIEPEBO3UUKY U
(WH) CTpaxoOBIIUKY.

10.5. UcnonHuTenb MOKET OKa3aTh COACUCTBUE 3aKa3zyMKy B MCIIOJIHEHHUH UM O0S3aTEeNbCTBA MO 0(OPMIICHUIO
BU3, KOTOPOE BKJIOYAET TOJIbKO CJEIYyIOIUe IeHCTBUA: MpenocTaBiIeHHEe HH(OpManuu O HEoOXOIUMBIX
JOKyMEHTax JJisi o(OpMIICHHUS BU3; N0 COTJIAIICHHIO CTOPOH: MOATOTOBKA JOKYMEHTOB Uil O(OPMIICHUS BU3,
COIIPOBO’KACHUE TYpUCTOB IIPU MOAAYE WIN [10J1a4a OT UMEHHM TYPUCTOB JOKYMEHTOB I O(pOpMIIEHHS BHU3 B
KOHCYJIBCKOE YUPEXJACHHUE U COIPOBOXKIAECHNUE TYPUCTOB IIPU MOJYYEHUU UMM NACIOPTOB WUIIM MOITYYEHHE UX OT
MMEHH TYPHCTOB B KOHCYJIbCKOM YUPEXKIECHUHU.

11. OCOBEHHOCTH OKA3AHUA TYPUCTUYECKUX YCJIYI

11.1. Ilpu nmpuoOpeTeHNN TYPUCTHIECKUX YCIYyT B 00JACTH MEXKIyHApOIHOTO TypU3Ma 3aKa3uuK MPUHUMAET Ha
ce0s1 00513aTENBCTBO YBEIOMUTh KAXKJIOTO YYAaCTHHKA TYPHUCTUYECKOH NEATENbHOCTH (TYpHCTa), B OTHOLICHUU
KOTOPOT0 3aKa3uMK 3aKII04YaeT COOTBETCTBYIOMIUN JOTOBOP, O HHKECIIETYIOIIEM:

11.1.1. Ilpu npuoOpereHHMH Typa, B KOTOPOM B KadecTBE HOMEpa MpPOXXHUBAHUSA, COTJIACHO HH(POPMALUU
UcnonauTens ncnons3ytores obo3Hauenus Standard, St., Std., ROH wnm He yka3zan Tun HoMepa BHE 3aBUCUMOCTH
OT KOJHMYECTBA TMPOXKUBAIIIUX B HOMEpPE UYEIOBEK (TYpUCTOB) WPEIOCTABISETCS HJs TMPOKUBAHUS
OJTHOKOMHATHBIN cTaHAapTHBIN HOMep (Standard). [Tnomans HOMepa, BKIItoUasi caHy3el U OaJIKOH, YKa3bIBACTCs
CIPaBOYHO (OPHEHTHPOBOYHO) B Karajiore MPUHUMAIONIETO Typoreparopa win McnomHutens (Ha MOMEHT
W3JIaHus TAKOTO KaTajora), a Tak e Ha caiite Mcnonnurens. Bee octanbHble HecTaHapTHBIE HOMEPa MPOAAIOTCS
TOJIBKO Ha OCHOBAaHWHW OMUCAHUS IS KXKIOT0 KOHKPETHOTO OTElIs, CorjiacHO cnernudukanuu u HoMmeHnknarype,
npenocrasisgeMoil McnonHuTeneM B Karajgore IpUHUMAIOIIETO Typorneparopa uiau VcnomHuTens, a Tak ke Ha
caiite cnomuutens. Jlrobas mHpopManusi 0 HOMEpe OTeNs, MOJYYCHHAs U3 APYTUX HWCTOYHUKOB, BKITIOYAS
COBIIaJICHUE B HA3BaHWU HECTAHJAPTHOTO HOMEPA, HE SABJIsIETCS 00bEKTUBHON MHpOpMAIUEil 0 MpeaoCTaBIsIeMOM
Type, U He ABISETCA COCTaBHON YaCThIO 3aKII0YaEMOr0 J0r0BOpa Ha pean3alliio Typa TypHUCTY.

Ecnu vHOe He MpenycMOTPEeHO AOMOJIHUTENbHO, JIMLAM, MOJIYYalolluM YCIYTH, HEe TapaHTHUPYEeTCsl U 3TO He
SBIISICTCS COCTaBHOM YacCThIO HACTOSIILIETO JOTOBOpa, MX BCEIEHUE B HOMEpA OTels (TOCTUHUIIB) HEMEJIEHHO I10
UX MPHUOBITHIO B OTENb, a TAKXKE UX BBICEIEHUE U3 HOMEPOB OTENsI HEMOCPEACTBEHHO Mepes yObITHEM U3 OTEJs.
JlaHHOE yCIIOBHE HACTOSILETO JI0TOBOPa CBSI3aHO C PACUETHBIM 4acoM (BpeMsi 3acelIeHUs/BbICEIICHUS B/U3 HOMEpa
OTeJsl), YCTAaHABIMBAEMbIM KaXKJIbIM OTEJIEM CaMOCTOSITENIbHO, W TPUMEHSIETCS C LEeIbl0 MHHUMM3AIHNU
(UHAHCOBBIX 3aTpaT 3aKa3uWka W TYPHUCTOB IO OIUIATe CTOMMOCTH TpoxuBaHus B otene. CoriacHo
OOIIETTPUHATON MEXTyHAPOIHOM MPAKTHKE, OPUEHTUPOBOYHO PACUCTHBIN Yac B OTeNsIX HacTynaeT B 12 4. 00 muH
MECTHOTO BpeMEHH. B HEKOTOPBIX CTpaHax, paCUeTHBIN Yac (4ac BCEIICHUS TYPUCTOB B OTEJb) MOKET OTIHYATHCS,
u Bapbupyercs B niepuof ¢ 12 yacoB 00 munyT 10 16 yacoB 00 MUHYT MECTHOTO BPEMEHHU. 3aKa34UK U TYPUCTbI
YBEJOMJICHBI, YTO Ha caiite McnomHuTens (B CeHaNbHBIX MPEATIOKEHUIX, TPUIOKEHUIX U T.11.) McronauTens
YKa3bIBAETCSl KOJMYECTBO HOYEH MPOKUBAHUS, IPUOOPETAEMBIX B COCTaBE OOIIETO MakeTa ycuyr, ¢ 12 4. 00 Mun
nHs Havasa Typa 10 12 4. 00 MUH JHS OKOHYaHUS Typa, JaHHOE BpeMsl peObIBaHMs OIJIauMuBaeTCs 3aKa3uyHMKOM
(TypHrcTaMi) OJTHOCTHIO BHE 3aBUCUMOCTH OT BpEMEHH (PaKTUUECKOT0 HaXOXACHUS B OTele. 3aceleHre B HOMEP
OTeNs paHbllle PAacUETHOrO yaca, PaBHO KaK M BBICEJICHHE M3 €ro HOMepa MO3KE pPacueTHOro yaca, BIEKYT
00s13aTeNnbCTBA MO OIJIaT€ CTOMMOCTH IOJHBIX CYTOK MPOXKUBAaHUS B OTeJe, HE3aBUCUMO OT (PaKTUUYECKH
MIPOBEICHHOTO B HOMEPE OTEJNsI BpEMEHU J10/TI0CIIe HACTYTICHHS paCUETHOTO yaca.

11.1.2. VcnosHHUTENb HCIOIB3YET MEKIyHapOIHbIE TEPMUHBI W OyKBEHHBIC COKpAICHHUs, 0003HAYAIOIINE
CIICAYIOIINE TIOHSATHS:

- RO, RR, NO, BO - pa3memenne 0e3 nutanusi; BB - Tonpko 3aBTpak; HB - momynaHCHOH - 3aBTpaK W YXKHH,
OecrutatHble: yaif, kode, Boxga Ha 3aBTpak; HB+ - momymaHCHMOH - 3aBTpaK W Y)KHH, IUIIOC aJKOTOJIbHBIE U
0€3aJIKOroJIbHbIE HAITUTKM MECTHOTO MPOU3BOACTBA BO BpeMs Mpuéma nuuii; FB - monHbli MaHCHOH - 3aBTpaK,
oben u yxun; FB+ (EFB) - moiHbIil naHCHOH - 3aBTpak, 00€/ ¥ y>KUH, IUTIOC 0e3aJIKOTrOJIbHbIE HAIUTKHU (B psijie
oreneil MMBO W BUHO) BO BpeMms mpuema mumik; Al, ALL - Allinclusive - Bce BKiIfOYEHO: MOJHBINA MaHCHOH
(3aBTpak, o0ex, YXKHH), aTKOTOJIbHbIE M 0€3aJIKOroJbHbIe HAIMMTKA MeCTHOro mpou3BozacTsa; Allinclusive soft—
MTOJTHBIA TIAHCHOH (3aBTpak, o0en, ykuH), 4ail, kode, Oezankoronbabie HamuTku; Allinclusive hard — momnbIi
MIAHCHOH (3aBTpakK, 00€]1, Y)KHH), 0€3aJIKOr0JIbHBIC\aJIKOTOJIbHBIC HAUTKH MO0 YCMOTPEHHIO OTEJIS;
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UAI (UltraAllinclusive) = SAI (SuperiorAllinclusive) = SAIVIPS (SuperiorAllinclusive VIP Service)= NWI
(NewWavelnclusive) = MAI (MegaAllinclusive) = AEAI (AllexclusiveAllinclusive) = DLAI
(DeluxeAllInclusive) = MSAI (MaximumSystemAllinclusive) = VIPAI (VIP CLASS Allinclusive) = HCAI -
(Highclassallinclusive) = XXXAI(XXXALL) (Bce Bo3moxubie couetanus ¢ Alllnclusive) - ato Allinclusive,
JIOTIOTHUTENBHO M TOJBKO MO YCMOTPEHHUIO AAMHHHCTPALMM MOTYT IPEIOCTaBISATHCS UMIIOPTHBIE CHUPTHBIE
HAIUTKU U I0NIOJHUTEIbHBIE YCIYTH.

[To ycMoTpeHuto oTels MUTaHUE MOKET OBITh OPTAaHU30BAHO IO CUCTEME “IIBEJCKUMA CTON WJIU IO CUCTEME “‘TIO
MEHIO”.

- DBL, DOUBLE (2 B3P, 2Adl) - crouMOCTb CTaHIapTHOTO IBYXMECTHOTO HOMEpA JIJIsl pa3MeIIeHUs 2 B3POCIIbIX;
SINGLE, SNGL, SGL (1 B3P, 1ADL) - cTouMOCTh CTaHIAPTHOTO OJHOMECTHOTO HOMEpa MpH pasMmemieHus 1
B3pocioro; DBL+EXB, DOUBLE+EXB, TRIPLE, TRPL, DBL+EX.BED (3 B3P, 2ADL+EXB, 3ADL ) -
CTOMMOCTH CTAaH/IaPTHOTO JBYXMECTHOTO HOMEpa JJIsl pa3MeIeHus 3 B3pOCIbIX (OMH B3pOCIbIM pa3Meniaercs Ha
nomn. kposaru); SGL+CHD, SINGLE SGL+2CHD, SINGLE, SNGL, DOUBLE, DBL (1 B3P + 2 PEB,
1ADL+2CHD) - cranmapTHBIN IBYXMECTHBI HOMEp sl pa3menieHus 1 B3pocioro u 2 nereit (OaUH U3 AeTel
pasmemaercs Ha nom. kposarn); DBL+CHD, DOUBLE, DBL (2 B3P + 1 PEb, 2ADL+1CHD) - crannapTHbIii
JBYXMECTHBIH HOMEp Ui pasMelieHust 2 B3pocibiX U | peOenka (peOeHOK pa3MeliaeTcsi Ha JOM. KPOBaTH);
DBL+2CHD, DOUBLE, DBL (2 B3P + 2 PEb, 2ADL+2CHD) - craHmapTHBI IBYXMECTHBIA HOMEp IS
pasmerieHust 2 B3pOCHBIX U 2 AeTel (IeTh pa3MeIialoTcss Ha Aom. KpoBaru); Jlom. KpoBaTb—AOMOJIHUTENBHOE
cHajbHOE MECTO (pacKiIaaylika, Kpecao-KpoBaTh H T.1.).

B crangaptHoM HoMepe npenocrasisiercs Toabko OJIHA nononHutenbHas KpoBaTh.

[Ipu peanuzanuu TypUCTHYECKMX YCIyr 1O crenuaibHbiM npeninoxeHusm «FORTUNA», «NO NAME» t.n.
HcnonHuTenb NpeaocTaBisieT B 3apaHee OrOBOPEHHBIE AAaThl IPOKUBAHUE B OTEJIE C 3aBJICHHON B CIEIIMAIbHOM
MpeJIoKEHUH KaTeropueil, 6e3 mpasa BbIOOpa 3aka3urKOM HIIM TypPUCTaMU KOHKPETHOTO OTEJIs B 3TOM KaTeropuy,
PAacIioyIOKEHHOT'0 B PETHOHE, 3apaHee OTOBOPEHHOTO B CIIELUAIBHOM MPEUIOKEHIH a3poIiopTa npuiieTa (BbUIeTa)
TYPUCTOB B CTpaHE BPEMEHHOI'0 IIPEeOBIBaHMSI, IO YKa3aHHOM B CHEIMAIbHOM MPEIJIOKEHUH LIeHEe, KOTOPbIil Oy e
MIPEIOCTaBIICH B JIEHb BBUIETA, KaK Typ, MPUOOPETEHHBIH 3apaHee 1100 HaKaHYHE BbUIETA.

Jlist Bcex TypoB, 3a0poHupoBaHHBIX B cooTBeTcTBHM yenoBusimu «PAHHEI'O BPOHUPOBAHU SI» (EB, EARLY
BOOKING, Pb) neiicTByeT cnienuanbHbIi MOPSAIOK OIJIATHl M BHECEHUS U3MEHEHUI B YCIOBUS OPOHUPOBAHHUS
Typa, ycTaHOBJIeHHbIe VcrnonmHuTeneM u aoBeneHHbIE 1O cBeaeHUs 3aka3uuka (TypuctoB). Ilpu 3axmouenun
J0roBopa 3aka3uMK IOJATBEP)KIAET, YTO OH O3HAKOMJIEH C COOTBETCTBYIOUIEW KOHLEMIMEN IPHU 3aKIIOYEHUH
noroopa Ha ycnoBusix «KEARLY BOOKINGy.

3aKka3udK M TYpUCTHl YBEIOMJICHBI, YTO OTENb B CIy4ae OTCYTCTBUS KOMMEpPYECKOH 3arpy3kd MOXKET 0e3
MpenynpexaCHUs] U3MEHUTh CUCTEMY MUTAHUS TYpPHUCTOB, HECMOTPS Ha TO, YTO B KaTaJlore U Ha o(UUHaTbHBIX
caiftax otensa u Mcnonmuutens yka3piBaeTcs MHasi cuctemMa nuTanusi. CTOPOHBI MPU3HAIOT, YTO TAKOE U3MEHEHHE
YCIIOBHIA MUTAHUS HE OYJIeT CUNTAThCA U3MEHEHHEM IPOTrPaMMBI TYPHUCTUYECKOTO Iy TEIIECTBUS.

3aKa3yuKk MU TYPUCTHl YBEJOMJIEHBI, YTO TOCYJAPCTBEHHBIMU OpraHaMH CTpPaHbl BPEMEHHOTO MpeObIBaHUS
TYpUCTOB W/WIIM aJMHUHUCTpAIIMEH MeCTa pa3MEIICHUs] TYpPUCTOB B LIESIX O€30MacHOCTH MOTYT OBITh BBEICHBI
orpaHuyeHusi (OTMEHA) MEpOIpPHUATHII B MEpUOJ OTAbIXa, BKJIIOYas, HO HE OrPaHUYMBASACH: COKpAIICHHE
KOJINYECTBA W/WUJIM BPEMEHH NPOBEACHUS aHUMALMOHHBIX, CHOPTUBHBIX MEPONPUATHH WIM WX OTCYTCTBHUE (Ha
YCMOTpEHHE aJIMUHUCTPALIMA MECTa pa3MellleHus1), orpannyenre padbotsl CIIA-1eHTpoB, QUTHEC—IIEHTPOB U
TpEeHaXEPHBIX 3aJI0B, OTpaHUYCHUE PabOThl MUHU—KIY0a, IMCKOTEK M MHBIX MEPONPHUATHH, MPEaNOoIararIinx
CKOIUICHUE JIIO/IeH, OTPAHUYECHHS 110 CMEHE IJISHKHBIX MOJIOTEHEI] U T.1.

11.1.3. 3aka3uuK (TypUCTBI) YBEJOMJICHBI, YTO B COOTBETCTBUH C ICHCTBYIOLINM 3aKOHOAATEIbCTBOM PecryOnuku
benapych Tonbko aBuMaOWIIET SBISETCS JTOTOBOPOM BO3AYIITHOM MEPEBO3KM Maccakupa M ero Oaraxka. J[aHHbBIN
JIOTOBOP SIBJISICTCSI JIOTOBOPOM TIPUCOEAMHEHUS, TIOATOMY TYPHUCT yBelOMJIeH 00 OO0sI3aHHOCTH COONIOAATh U
MOIYUHSATHCS BCEM TpeOOBaHUIM, IPEIbIBIIEMbIMU aBHANIEPEBO3YMKOM, IKUIAXKEM BO3IYIIHOTO Cy/IHA, CIYkKO
0€30MaCHOCTH aBHAKOMIAHMKM M a3poIopTa IMPH COBEPIIEHUH MEXKIYHAPOJHOM BO3AYIIHOW IEPEBO3KH.
[lepeBo3unk, BbLAAIOMINNA OMJIET AJS MEPEBO3KH MO BO3AYLIHBIM JIMHUSAM APYTOro MepeBO3YUKa, JEUCTBYET B
KayecTBE areHra mnocienHero. JIio0oe WCKIIOYEHWE WIM OrpaHMYCHHE OTBETCTBEHHOCTH IIE€pEeBO3YMKA
pacnpoCTpaHsAeTCs Ha areHTOB, CIYKAIUX WM Mpe/ICTaBUTeNIel epeBo3urKa 1 J1I000e JINI0, BO3AYIIHOE CyIHO
KOTOpPOT'0 MCMOJb3YETCs JUIsl IEPEBO3KU NEPEBO3UUKOM U areHTaMu, CIIy>KalllUMHU WIN IPEICTaBUTENISIMUA 3TOTO
nuna. Beimaua Garaka U mpuHATHE JTIOOBIX MPETEH3UH MO MepeBo3Ke 0ara)ka OCyIIEeCTBISETCS B MOPAIKE U Ha
YCIIOBHSIX, IPEYCMOTPEHHBIX MTPaBHJIAMH COOTBETCTBYIOLIEH KoMIanuu. Tapud 3a mepeBo3Ky, BHIIOIHIEMYIO IO
JIOTOBOPY BO3IYIITHOW MEPEBO3KH, MOXKET OBITH M3MEHEH JI0 Hayajia nepeBo3ku. [lepeBo3unk MoKeT OTKa3aTh B
NepeBO3Ke, €CIIU MOJIOKEHHBIN Tapu( He ObLI yIjlaueH B yKa3aHHbIE CPOKH. Bpems, ykazaHHOE B paclucaHUH U
IpPYTUX JOKYMEHTaX, He rapaHTUPYETCs U HE ABJISETCS COCTaBHOM
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4acThIO JIOTOBOpa BO3AYIIHOM mepeBo3ku. [lepeBo3unk mMoxeT 0e3 mpeaynpekaeHus nepeaaTh naccaxupa s
MEPEBO3KU APYTroOMy MEPEBO3YMKY, 3aMEHUTH BO3IYIITHOE CYJHO, H3MEHUTh HIIM OTMEHUTH MOCAIKy B IyHKTAX,
yKa3aHHBIX B OujeTe, ecau 3To HeoOxomumo. Pacmucanme MokeT OBITH HM3MEHEHO 0€3 MpemynpekIeHUs
naccaxupa. IlepeBo3unk He HECEeT OTBETCTBEHHOCTH 3a OOEcleYeHHEe CTBIKOBOK pericoB. [laccaxkup momkeH
coOmoaath TpeOoBaHMsI TOCYNAapCTBEHHBIX OPraHOB, Kacalolluecs NepeBUKEHUM, MPeIbsBISATh BbE3JIHBIC,
BBIC3JHBICE W JpPyrue HEOOXOIUMbIE JOKYMEHTHl M TPUOBITH B a’pomopT KO BpEMEHHW, Ha3HAYCHHOMY
MEPEBO3UMKOM, a €CIIM 3TO BPEMS HE YCTAaHOBIIEHO, TO K CPOKY, JOCTATOYHOMY I 3aBEPILEHUS MPEANOICTHBIX
dbopmanpHOCTel. HUKTO M3 areHTOB, CITy)KallluX WM MPEICTaBUTENCH MEePEeBO3YNKA HE BIPABE M3MEHSTH WIIH
OTMEHSATH IMOJIOKEHHSI IOTOBOPa BO3IYIIHOM MEPEeBO3KHM Naccakupa U O6araxka. ABUaOMIIEThI, MpUoOpeTaeMbIe Mo
qapTepHOMY Tapudy, SIBISIFOTCS HEBO3BPATHBIMH BHE 3aBUCHMOCTH OT BPEMEHH OTKa3a OT aBUAIEPEBO3KH, W,
COJIACHO MEXIYHApOJIHBIM TIpaBujaM BO3AYIIHONW MEPEBO3KH, JaHHOE YCJIOBHE YyKa3bIBaeTcsi B OllaHKe
aBuabmiera Haanuceio NON REF mnmun NON REFUNDABLE (BRU CHARTER wmu CHARTER) B rpade
OTpaHMYEHUS, YTO O3HAYaeT «HE BO3BpallaeMblii, HE BO3MEIIAEMbI». 3aKa3uWK, OIUIAYMUBasi CTOMMOCTb
aBuabmiIeTa B COCTaBE Typa, YBEAOMIICH U MPUHUMAET BCE YCIIOBHS aBHANEPEBO3KH, B TOM YHUCIIE BBIICPKKH U3
YCIIOBUH I0rOBOpa BO3AYILIHOM MEPEBO3KH, U3JI0KEHHbIE B JTaHHOM ITyHKTE. C MOMEHTA MOANUCAHUS HACTOSIIETO
JIOTOBOpa 3aKa3uuK MPUHUMACT YCIIOBUS, YKa3aHHBIC B HACTOSIIEM MyHKTE. ABHAOUIIETHI, MpUOOpETacMbIe Ha
peryJsipHble peichl, BO3BpALIAIOTCS IO TMpaBUiIaM, YTBEPKIEHHBIM COOTBETCTBYIOIIMM aBHUANEPEBO3UYUKOM.
3aKa3uyuKk M TYPUCTBI OOSI3YIOTCS 3a CYTKH JO BbUIETa YTOYHUTH BpEMS M a’3pOMOPT BBUIETA cCaMoJeTa Y
VcnonmuuTenss Uiy CHpaBOYHOM a’poropTa BbUIeTa. Bpemss u a’pomopT BbUIETa CaMoOJIeTa, yKa3aHHbBIE B
[Mpunoxxennu Nel moroBopa, COTTIACHO 3asiBICHHOMY aBHUAIlEPEBO3YMKOM PACIIMCAHUIO HA MOMEHT 3aKIIOYCHHUS
JIOTOBOpa HE SBIIAIOTCS COCTABHOM YacThIO 3aKJIFOUYAEMOTr0 JIOTOBOPAa M HE MOTYT OBITh CYIIECTBEHHBIMH €TO
YCIOBUSIMU TIpuU ero mnoanucanuu. DakThyeckas Jara BBUIETA MOXKET MEHSIThCS B mpenenax 1-2 aHed u
OKOHYATEJIbHO ompenensiercss 3a 7 (cemMb) KaJeHJApHBIX JHEH /0 3ae3da. YKa3aHHOE BpEMs BBLIETa,
aBUAKOMIIAHUS U OTENb TAKKE MOTYT OBITh M3MEHEHBI VICTIOTHUTENEM B OTHOCTOPOHHEM MOPSIIKE B COOTBETCTBUH
C JOTOBOPOM. 3aKa3uMK M TYPHUCTBI 00s13aHBl YTOUHATH 3a 24 4Yaca 10 BbUIETa JETalM MepeyieTa: Ha3BaHHE
aBHAKOMIIAaHUH, HOMEp peiica, BpeMsl BbUIETa, adPOIOPT BhLIETA.

B cnyuae HesBKM maccakupa Ha perysisipHbI uinu daptepHbii peiic (NO SHOW) B myHKTe nmepBOHAYaIbHOTO
BBUIETA, BCE MOCIEIYIONINE IMOJICTHBIE CErMEHTHI M0 aBUAOWIIETy IMOJIekKAT aBTOMATHYECKOW aHHyNsAuu. B
COOTBETCTBUM C MEXIYHApOJHBIMU IMPaBUJIAMU BO3IYIIHBIX MEPEBO30K MMACCAXHUPOB, Oaraka U HUX TPYy30B, a
TaKk)Ke JEHCTBYIOIIMM 3aKOHOIATENhCTBOM PecnyOnmku benapych, OTBETCTBEHHOCTh 3a HEHCIIOHEHHE WU
HEeHaJJIeXalllee CIOJIHEHUE YCIIOBUI JOr0BOpa BO3IYIITHOW MEPEeBO3KH MaccaKupa 1 6araxa HeceT aBUallOHHBIH
MEePEeBO3YMK; HAMJICKAIIUM JI0Ka3aTeIbCTBOM (DaKTa 3aKIFOUEHUS JOTOBOpa MEXAY 3aKa3dMKOM (TypHUCTaMU) H
aBUaKOMIaHHeH sBIsieTcs aBuabuieT. B ¢Bsi3u ¢ 3TUM Bce 3asBICHMS], IPETEH3UH, UCKU 3aKa3uuKa U TypUCTOB,
CBSI3aHHBIE COOCTBEHHO C aBHAINEPEBO3KOM U €€ HEeIOCTaTKaMH, MPEAbSBIAIOTCS 3aKa3uMKOM U TYpHUCTaMH
HEMOCPEACTBEHHO B aBUAKOMIIAHUIO, MPEIOCTABUBIIYIO YCIyTd MO aBHANepeBO3ke. ABHAOUIET HEO0OXOIUMO
COXPAHHUTH JI0 MPEIbABICHUS MPETEH3NOHHBIX TPEOOBAaHUI B aBUAKOMIIAHHUIO.

3aka3uuk (TYpHUCTHI), IEPEBO3KA KOTOPHIX MMEET IMMyHKT HAa3HAYCHHsS UM OCTAHOBKY HE B CTpaHe OTIPAaBIICHUS,
YBEAOMJISIIOTCSL O TOM, YTO IMOJIOKEHUS MEKTyHAPOIHBIX TIOTOBOPOB, U3BECTHHIX Kak MoOHpealibcKasi KOHBEHIUS
WIM TpenuiecTByromas eii BapiiaBckas KOHBEHIMSI C JIOTIOJHHTEIBHBIMU COTJIAIICHUSMH K HEH, MOTYT
MPUMEHSTHCS] B OTHOIICHUU BCEil MepeBO3KU, BKIIIOYAs JH000M OTPE30K, HAXOIALIUIICS B Mpeseiax TepPUTOPUH
CTpaHbl. JIms TakuX MacCaXHpPOB TMPUMEHSETCS KOHBEHIIMSA, BKJIIOYAas OCOOBIE YCIIOBUS TIEPEBO3KH,
00yCIIOBJICHHbIE MPUMEHSIEMbIMU TapudaMu, KOTOpas PEryjJupyeT U MOXET OTpaHUYMBaTh OTBETCTBEHHOCTD
MepPEeBO3YMKA U arCHTOB.

11.1.4. 3aka34uK ¥ TyPUCTHI YBEIOMJICHBI, YTO B COOTBETCTBHH C ICUCTBYIOIINM 3aKOHOAATEIbCTBOM PecmyOnnku
benapycek cTpaxoBoili monuC SBISETCS AOTOBOPOM Ha MPENOCTABICHHE MEIUIIMHCKUX YCIYT M BO3MEIICHHE
pacxo/ioB, CBA3aHHBIX C MPENOCTABICHUEM MEIUIIMHCKON TOMOIIM, OCYIIECTBISETCS MEXIy CTpaxoBOil
KOMIIaHueH M 3aka3uukoM (TYpUCTOM), BBIE3KAIOIMIMM 3a pyOexk. Bce ycnoBus cTpaxoBaHUs yKa3aHbl B
npuodperaeMoM 3aKa3uMKOM M TypHUCTaMU JIMOO y CIeHUaTIN3uPOBAHHON CTPaxOBOW OpraHU3aIUH MOJIKHCE WU
ANIEKTPOHHOM YBEIOMIICHUH (IIPaBUJIAX CTPaXOBaHUs). 3aKa34MK U TYPUCTHI 00sI3aHBI 0 MOAMUCAHUS JOTOBOPA
MIPOKOHCYJIbTUPOBATBCA Y CBOEro Jiewamiero (pailoHHOro) Bpada 00 OTCYTCTBHM MPOTHMBOMNOKA3aHUI ISt
COBEpIICHHUS] Typa W O BO3MOXXHOCTH IIOCCIICHUS MM BBIOPAHHOW MJisi MYTEHIECTBHUS CTPaHbl BPEMEHHOTO
npeObIBaHUSI C Y4YeTOM OCOOEHHOCTEH KJIMMara W aBHamepenera, a TakkKe O HEOOXOAMMOCTH MPHUHSTHS
NpOGUIAKTUYECKUX MEP MO CYLIECTBYIOIIUM XPOHHUYECKUM 3a00JeBaHUAM. YOBITKH M APYrod Jro0oil ymepo,
HAaHECEHHbIE 3J0POBbI0 W/WIM HMMYLIECTBY 3aKa3zuMKa W/WIW TypUCTaM, MOHECEHHbIe 3aKa3uMKOM W/WJH
TYpUCTaMU B CBSI3M C HEHCIIOJIHCHUEM HIIM HEHAJUICKAIIUM UCTIOTHEHHEM CTPaXxOBOM KOMITAaHHEH 005S3aTenbhCTB
IO 3aKJII0YEHHOMY ¢ 3aKa34MKOM U TypUCTaMH JIOTOBOPY CTPaXxOBaHUsl, B COOTBETCTBHUHU C JCHCTBYIOIIUM

16



3aKOHOJaTeIbCTBOM PecnyOmnnku benapych OTBETCTBEHHOCTh B 3TOM ClIydae HECET CTpaxoBasi KOMIIAHUSL.

B cB31 ¢ 3TUM Bce 3asBlIEHUS, IPETEH3UHU, UCKH 3aKa3uyuKa U TYPUCTOB, CBSI3aHHBIE C HACTYINIEHUEM CTPaxOBOTO
Cllyyasi, HEHMCIIOJIHEHHMEM WJIN HEHAJJIeKaIllUM MCIOJIHEHHEM CTPaxoBOM KOMIIAHMEW NPUHATHIX Ha cels
00513aTENBCTB 10 JOTOBOPY CTPAaXOBaHHs, NPEABSBISAIOTCS 3acTpaxOBaHHBIM (3aKa3uMKOM M TYPHCTaMH)
HETNOCPEJCTBEHHO B CTPAXOBYIO KOMITAHHIO, ITOJIUC (IEKTPOHHOE YBEOMJIEHHE) KOTOPOH ObLI BbIIAH 3aKa3uuKy
u typuctam. CTpaxoBoi Moiuc U J00bIE HHBIE JOKYMEHTBI, MOATBEPKIAIOIINE HACTYINIEHHE CTPAXOBOTO CIydast
U pa3Mep IMOHECEHHbIX 3aKa3uMKOM U TYpUCTAMU PACXOJOB B CBSA3M C HACTYNJIEHHMEM CTPaxOBOIO ciydas,
HEOOXO/MMO COXPAaHUTh JI0 TpPENbSABICHUS TpeOOBaHMI B CTPaxoBy0 KommaHuio. OJHO M3 OCHOBHBIX
00513aTeNbCTB 3aCTPaXOBAHHOIO JIMIIA ITPU HACTYIIJIEHUU CTPAaXOBOrO Clyyasl — He3aMeAJIUTENbHOE YBEIOMIICHHUE
00 3TOM CTpaxoBOW KOMIIAHMM M HEYKJIOHHOE CIIEJIOBaHHE €€ YKa3aHusM (CpelcTBa CBSI3M CO CTPaxOBOH
KOMIIaHHEH yKa3aHbl B CTPAXOBOM IOJIMCE WM IEKTPOHHOM yBenomiieHHH). Cienyer UMeTh B BUJy, UTO TAKOE
yBEIOMJICHHE, KaK MPaBHIIO, IPOUCXOIMT 110 Tene(dOHy, MOITOMY €Clii 3acTpaxOBaHHBIN (3aKa34vK U TYpUCTHI)
HaXOJUTCS B OTEJIE€ U 3BOHUT U3 HOMEPA, TO OTEJIb BBICTABUT CUET 3a YCIYTH MEXyHapOJHOH Teae(OHHOM CBs3H,
KOTOPBIH 00s13aHa OyJIeT OMJIaTUTh CTpaxoBast KOMIaHMUS.

11.2. 3aka3uuk HECET TOJHYI MaTepuajbHyl0 OTBETCTBEHHOCTh TeEpel TypuCTaMH B  Ciydae
HENPEeAOCTABICHHS/TIPEIOCTABICHNS HENOIHON JINOO HEJTOCTOBEpHOM MH(OpMAIMH, yKa3aHHOM B MyHKTe 9.3
HACTOSILET0 10r0BOpa.

11. BAKVIIOYUTEJIBHBIE ITOJIOXKEHUA

12.1. Hacrosimuii 1oroBop BCTyMaeT B CUIYy C MOMEHTA €ro 3aKJII0YEeHHsS CTOPOHAMH M JIEHCTBYET N0 MOJHOIO
UCTIOJTHEHUS 00513aTEIbCTB M0 HEMY.

12.2. JlokyMeHTHI W WX KOIIUH, TMOATBEp)KHaroIue (aKT OIIaThl CTOMMOCTH TYPHUCTHYECKHUX YCIYT, BCE
MIPUIIOKEHHUS K HACTOSIIEMY JOTOBOPY SIBIISIOTCS HEOTHEMIIEMON YaCThIO HACTOAIIETO JJOTOBOPA.

12.3. Hacrosimuii 10OroBOp COCTaBJIEH Ha PYCCKOM S3bIKE B 2-X DJK3EMIUISpaX, HWMEIOIIUX OJUHAKOBYIO
IOPUINYECKYIO CHITY.

12.4. CTopoHBI MPU3HAIOT IOPUAUYECKYIO CHIIY JOKYMEHTOB W/WJIM YBEIOMJICHUH, MOJYYCHHBIX IMOCPEIACTBOM
(aKCUMHIBHON, SJMEKTPOHHOW M MHOM CBS3M, MO3BOJISIOUICH JTOCTOBEPHO YCTaHOBUTH, YTO JOKYMEHT HW/WIH
YBEAOMJICHHE UCXOJIUT OT CTOPOHBI [0 HACTOSIIEMY JOTOBOPY, HApaBHE C JOKYMEHTAMU W/WJIN YBEIOMIICHUSMH,
UCTIOJHEHHBIMU B NPOCTONW NMHUChMEHHOH (hopmMe Ha OyMa)kHOM HOCHTENE, 3a HCKIIOUYCHHEM Cly4aeB, KOrja
odopmIieHHE HOKYMEHTOB Ha OYMa)KHOM HOCHTEJNE SIBIIICTCS O0S3aTeIbHBIM B CHIIy TPeOOBAaHWN HACTOSIIETO
JoroBopa 6o 3akoHoaarenbeTBa PecrryOnmku benapyce.

12.5. Hacrosmuii 1oroBop MOXET OBITh 3aKJTIOUEH ITyTEM COCTABJICHHS OJTHOTO TEKCTOBOTO JIOKYMEHTA, BKITFOYas
JOKYMEHT B JJIEKTPOHHOM BHJE (B TOM 4YHCIE 3JCKTPOHHBIM TOKYMEHT), WJIU IyTeM OOMEHa TEKCTOBBIMH
JOKYMEHTaMH, BKIIIOYasi IOKyMEHTBI B 3JIEKTPOHHOM BHJI€ (B TOM YHUCIIE DJIEKTPOHHBIE JOKYMEHTHI), KOTOpbIE
MOJITMCAHBI CTOPOHAMU COOCTBEHHOPYYHO JHOO C UCTIOIB30BAaHUEM CPEACTB CBSI3U U MHBIX TEXHUYECKUX CPEICTB,
KOMITBIOTEPHBIX MPOrpaMM, HH(POPMAILMOHHBIX CHCTEM WM HH()OPMALIMOHHBIX CETeH, eClIM Takol crocod
MOJANUCAHUSL TIO3BOJIIET JIOCTOBEPHO YCTAHOBUTH, YTO HACTOSIIUN JIOTOBOP TMOJIMUCAH €ro CTOPOHAMH
(pakcuMuIbHOE BOCIIPOM3BENCHHE COOCTBEHHOPYYHOM MOAMMUCH C IMOMOIIBIO CPEICTB MEXaHHYECKOTO WU
JIPYyroro KOMHPOBAHUS, JJIEKTpOHHAs LU(poBas MOAMUCH WM JPYrod aHajor COOCTBEHHOPYYHOW MOJIHUCH,
o0ecreunBarOMUi UISHTU()UKALUIO CTOPOHBI 110 IOTOBOPY OKa3aHUs TYPUCTUUECKUX YCIIYT).

12.6. Ilpu 3axkirOYeHHH HACTOSIIErO JOrOBOpa B 3JEKTPOHHOM BHAe McmonHuTenb BBIJACT 3aKa3uHKy
COOTBETCTBYIOIIEE MMOATBEPKACHNE M3 MHPOPMALIMOHHOW CUCTEMBI B BUJE JIOTOBOPA OKa3aHHs TYPUCTHUECKUX
YCIIYT.

VcnonHuTenb BbIAET MOATBEPXKICHHE W3 WH(MOPMAIMOHHON CHCTEMBI, MPEAYCMOTPEHHOE B YacTU NEpPBOi
HACTOSAIIEr0 MyHKTa, TOCPEACTBOM OTIIPABKU HACTOSIIET0 JOrOBOPa Ha aJIpec 3JIEKTPOHHOM MOYTH 3aKa3yHKa He
MO3/IHEeE JTHS, CIEIYIOMIETO 3a THEM 3aKJIFOUYCHHS HACTOSIIETo TI0r0BOPA.

HcnonuuTenb 0TKa3bIBaeT B BbIAaUe MOATBEPKACHUS U3 HHPOPMAIIMOHHOM CUCTEMBI, TPElyCMOTPEHHOT'O B YaCTH
IIEPBOM HACTOAMIETO ITyHKTA, €CJIM 3aKa34MKOM HE yKa3aH aJpec 3JEKTPOHHOM MTOUThI, Ha KOTOphI McnomHuTento
HAJJICKUT HAIIPaBUTh TaHHOE MOATBEPKACHHUE.

12.7. Bce cniopsl U pa3HOTIacus Mo HACTOAILIEMY JOTOBOPY MEXKIy CTOPOHAMH PEIIAIOTCS MTyTEM IeperoBopoB, a
P HEBO3MOXKHOCTU JOCTHIKEHUS COTJIACHS TOJJIekKAT PACCMOTPEHHUIO B cyae MOCKOBCKOTO paiioHa ropoja
MumuHcka.

12.8. B cnyyae BOBHMKHOBEHHMSI CIOPHBIX BOIIPOCOB BO BPEMsI BBIIIOJHEHUS Typa TYPUCTHI TOJKHBI CTPEMUTHCS
PELIUTh UX COBMECTHO C NPEACTABUTENISIMU MPUHUMAIOLICH CTOPOHBI (TIpeACTaBUTENEM aIMHUHHUCTPALIUU OTes,
MPUHUMAIOIIEeH KOMIIAaHUH ) HEMOCPEACTBEHHO B CTpaHe MpeObIBaHUA 100 CBsI3aBIIUCH ¢ McronHuTeneMm.
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12. PEKBU3UTHI U ITIOAIIUCH CTOPOH

HcnoaHurteanb 3akazumk

/ MIOIIUCH /
M.

WHCTpyKTaX 0 COOMIOICHUN TPABUII TMYHON 0€30IaCHOCTH TYPHCTA, SKCKYpCaHTa MIPOBE/ICH.

/
C undopmaryeii 0 TypUCTHYECKHUX yCIIyrax, Tapudax Ha HepeBo3Ky U IPaBUIaMU IIEPEBO3UYMKA U OCOOCHHOCTSIMHU
OKa3aHMs TYPUCTUYECKHUX yCIIYT O3HAKOMJICH(Q)

/

Co cnuckoM HEOOXOAMMBIX JOKYMEHTOB Ha o(OpMIIEHHE BU3bl O3HAKOMIICH(a), corjaceH(Ha) U 00s3YIOCh
MPEOCTAaBUTh B CPOK, COOTBETCTBYIOUIHIA TPEOOBaHUSIM KOHCYJIBCTBA WIIM BU30BOTO IICHTPA

/

C mpaBmiIaMy MEAMIIMHCKOTO CTPAXOBAHMS, YTBEPKIACHHBIMU CTPAXOBIIUKOM, O3HAKOMIICH(a).

/
[IpenocraBnena Bcst HeoOxXoauMasi U McueprblBaonias UHQOpMaIys, IpeayCMOTPEHHAs! 3aKOHOJATENIbCTBOM O
TypHU3Me, 3aluTe MpaB NoTpeOuTeNe, MpeJoCcTaBIeHbl OTBETHI HA BCE UMEIOIINECS BOIIPOCHI.

/

VYcnyra o opranuzanyuy TyYpUCTHUECKOTO MyTEIECTBHUS OKa3aHa HaJIIeKalliuM 00pa3oM U B IOJIHOM o0beme

/
C CornamenueM Ha 00pabOTKy TEPCOHANBHBIX JAHHBIX O3HAKOMJICH(A), Jal0 coryiackue Ha o0paboTKy
NEPCOHAIBHBIX JAHHBIX

/

C ycnoBusimu oopmitenust ctpaxoBku ot HeBbie3na BEJITOCCTPAX o3HakomiieH (a)

/
[ToaTBepxaaio, 4TO oryIaTa Typa Mo HaCTOAILIEMY JOTOBOPY IMPOU3BOAMUTCS 0€3 MPUBJICUCHNUS KPEIUTHBIX CPEICTB
IIOCPEACTBOM HCIIOJIBb30BaHUs KAPT PACCPOUKH.
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[Tpunoxenue 1

K JIOTOBOPY OKa3aHUs
TYPUCTUUECKHUX YCIIyT Ne

OT «__» 202_r.

IIporpaMmMa TYpHCTHYECKOIr0 NyTENIeCTBUA*

HaunmenoBanue (pupMeHHOE HAMMEHOBaHHE) TypoInepaTopa, ChOPMHUPOBABILIETO TYP:

MapmpyT TYypHCTHYEeCKOr0 IMyTelIecTBHUS:

HasBanme Typa

HavyaabHblil MyHKT MapuipyTa
KoHeuHbIl MyHKT MapmipyTa

Jarta, BpeMsi Ha4Ya/1a U OKOHYAHHUS TYPHCTHYECKOTO My TeLIeCTBUS

I[aTa U BpeMsd Ha4vaj1a I[aTa U BpeMs OKOHYAHUA
nyremecTBus nyreumecTBus

2.11opsiiok BCTpeuYH U MPOBOAOB, CONMPOBOXKIACHUS TYPUCTA (TYPUCTOB):

1. 010 "MHTEPCUTHN" craBut Bac B M3BECTHOCTH O BO3MOXKHBIX M3MEHEHUSIX JaThl, BPEMCHH BBUIETA (OTIIPABICHUS) U
npwiera (mpuesna) peiica (TpaHCHOpTa), HOMEpa peica, adponopra BeUIeTa/IpuiieTa (MecTa OTIPABICHUS/TIPUOBITHS) TI0
HezasucsamuM ot O/10 "MHTEPCUTU" npudauHam.

2. VlcnonHuTeNnb He MO3JHee YeM 3a CYTKH JI0 AaThl HaYajga TYPUCTHYECKOTO IyTEIIECTBUS MPEJOCTABIACT HHPOPMALUIO O
BpEMEHH Hayajla TypuCTUYecKoro mytemecTBus. [Ipu aTom 3aka3zunk yBeIOMJICH, YTO BpeMs BblIeTa (TIPHIIETa), a9pOIopT,
HOMEp peiica U THII caMoJIeTa SIBISIFOTCSI OPUEHTHPOBOUYHBIMU. B CBs3M ¢ ueM 3aka3uMKy peKOMEHIOBAaHO CaMOCTOSTEIBHO
MPOBEPATh BPEMs BBLICTA/TIpUIICTa pelica IOMOJHUTEIBLHO Ha CaliTe a’poropTa WM Ha caiiTe aBMakoMIlaHuM. Bo Bpems
HaxokAeHus 3a npenenamu PecnyOmuku benapych BpeMsi BbuleTa (OTHpaBiieHHs) IONOJHUTEIBHO MOXKHO YTOYHMTH I10
TenedoHaM yKazaHHBIM B BallleM Baydepe Ha paccesieHHe, HH)OPMaIOHHOW CTOMKE B OTele.

3. 3aka3yMK JOJDKEH IPUOBITH CAMOCTOSTENBHO B a’pOINOPT OTIIPABICHHS MHHHMYM 3a 2 d4aca JO BBUIETa peiica.
Peructpamnuto Ha peiic, MacOpPTHBIM, TaMOXEHHBIH W CHEIUalIbHBIII KOHTPOJIb TYPUCTHI MPOXOIST CaMOCTOSATENbHO.
Peructpamnus Ha yapTepHBIX peiicax 3akaHunMBaercs 3a 40 MUHYT 10 BBIJIETA pelica, Ha PEryJspHBIX pelcax 3a 60 MUHYT.
Ecnu TypucT He nmpuOBUT CBOEBPEMEHHO Ha PETUCTPALUIO, aBUAKOMIIAaHMS BIIPaBe HE OMYyCTUTH ero Ha OopT camoneTa. B
Cllyyae BO3HHUKHOBEHUS JaHHOHM curyauuu McnomHurens OyneT BIpaBe IIOMOUYb TYpPHCTY J0OpaThCcs OO MECTa OTIbIXA B
MaKCHUMaJIbHO KOPOTKHE CPOKH, OJTHAKO BCE CBSI3aHHBIE C STHM PAacXOAbl OyIyT OTHECEHBI Ha CUET TYpUCTA. 3aKa3uuK U
TYpUCTBI O0OS3YIOTCS CaMOCTOSITEIBHO H3YYUTh YCJIOBUSI TEPEBO3KH MACCAKUPOB M Oaraka. OTBETCTBEHHOCTH 3a
ocymiecTBieHue apuanepeBo3ku HeceT ABUAKOMITAHUMSL, pykoBoacTByschk IlpapmamMu maccaxupckux mepeBo3ok. 11o
00s13aTeNIbCTBAM aBHAKOMITAaHHUH 32 TIEPEHOC JAaThl HJIM BPEMEHHM BBIIETA, 3a7€PXKKH pelica, COXpaHHOCTh Oaraxxa KOMIaHUs
OJ10 "MHTEPCHUTH" 0TBETCTBEHHOCTH HE HECET.

4. ITo npuObITUN B CTPaHy BPEMEHHOTO IIPEObIBAHUS TyPHUCTHI IOJDKHBI CAMOCTOSTENILHO IPONUTH aCIOPTHBIN, TAMO>KEHHBII
KOHTPOJIb U TOJY4YNTH CBOH Oarak. Ha BeIxoze U3 aspornopTa NpuOBITHS TYPHUCTOB BCTPEYAET T MPUHUMAIOIIEH CTOPOHEL,
yKa3aHHOH B Baydepe ¢ HMHGOPMAaUMOHHOW TaOnmykod MO0 32 WHPOPMALMOHHON CTOMKOH C yKa3aHHEM Ha3BaHUs
MIPUHUMAIOLIEN CTOPOHBI.

5. MndopmanmonHas BcTpedya B OTele, BpeMs KOTOPOW Ha3HA4yaeT T'HJ NPUHUMAIONIEH CTOPOHBI, SBISETCS BaXKHBIM
MeponpusitieM. Ha 3Tolf BcTpeue TypUCTBI MONY4aroT MOJHBIE CBEACHUsS 00 oTelne M ero 0COOSHHOCTSX, HH(POPMAIHIO O
peruoHe, BO3MOXKHBIX 9KCKYPCHUSX, Mepax 0€30MacHOCTH, a TAKXKe MOTYT 3a/1aTh BCE HHTEPECYIOIINE TYPHUCTOB BOIIPOCH] U
HOJIYYUTh IOAPOOHBIE U UCUEPIIBIBAIOIUE OTBETHI.

6. B xaxxmom orene mMeercs MH(GOPMAIMOHHBIA CTeHJ (TanKa) MPUHUMAIOMIEH CTOPOHBI, Ha KOTOPOM pa3MeIlaeTcst
uHpopManusi 00 IKCKypcHsiX, oOpaTHOM TpaHcdepe, BbuleTe W nap. I[lo moOBIM BO3HHKAIOIIMM BONPOCaM B XOJ€
TYPUCTHYECKOTO ITyTEIIECTBUSI TYPHCT MOXET OOpaTHTHCS K T'HAY NPHHUMAIOIIEH CTOPOHBI WIM ITO3BOHHUTH B O(UC
NPUHAMAIOIIEH CTOPOHBI IO Tene(oHy, YKa3aHHOMY B Baydepe.
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XapakTepHCTHKA TPAHCIIOPTHBIX CPEJCTB, CPOKH CTHIKOBOIi (COBMellleHUii) pelicoB™*:

VYemyra no aBuanepenerTy:

Ne Peiica MapumpyTt Kaace Jarta Bouiera Bpems ornp Bpemst npuiera Asponopr**
(MecTH)** (MecTH)**

Ycayru Tpancpepa
MapupyT nepeesga | Jarta Bpems (MecTHOE)* | Tpancnopr

4.XapakTepucTuka 00beKTOB UIsl pa3MellleHus 3aKkazunKa:
S5.11opsaaok oGecriedeHns] MUTAHUS

VYcenyra no pa3MenieHuIo
Crpana Topon Oreunn (karer.) Homep IIutanue JlaTa 3ae3na JlaTa Bble3na | Houeii

I[OHOJIHHTCJ'ILHLIC yciayru:

Yciyru TypucTa

* ICTIOIHUTEITh HECET OTBETCTBEHHOCTh 3a JAOCTOBEPHOCTH TOJIBKO TOH I/IHCI)OpMaI_II/II/I, KOTOpas COACPIKUTCS B IlOI‘OBOpe U NIPUIIOKCHUAX K HEMY, a TaK)KEC Ha cairte
Ucnonautens. McnonHutens HE HECET OTBETCTBEHHOCTH 332 BO3MOXKHBIC HETOYHOCTH, AOIIYHICHHBIC B TOCTUHUYHBIX W HWHBIX PEKIAMHBIX ITPOCIIEKTaX,
TIPEa0CTaBJICHHBIX l'IpI/IHI/IMalOH.[ef/'I CTOpOHOI‘/'I.

wk 3aKa3‘{I/IKy PEKOMEHAOBAHO CaMOCTOATEIIBHO IPOBEPATE BPEMSL BI:IJ'ICTa/HpI/IJ'IeTa peﬁca JOIOJHUTCIIBHO Ha caiite adporiopTa Uik Ha caiiTe aBUAaKOMITaHWH.

Hcnoanurtenn 3aka3zuuk

/ HOJMHCH /




IIpunoxenue 2

K JIOTOBOPY OKa3aHUs
TYPUCTUYECKUX ycIyT Ne

oT «_ » 202_r.

CaeneHnsi 0 TYpHCTaX, IKCKYPCAHTAX, KOTOPBIM 0Ka3bIBAIOTCA TYPHCTHYECKHUE YCJIYTH

CBejieHMsI 0 TPETHUX JULAX, OTHPABJISIONIUXCS B MyTelleCTBHE
D.N.0 Jarta poxnenust Ne nokymeHTa/cpox neiicTBUsA

IIpaBa u 003aHHOCTH TYPHUCTOB, IKCKYPCAHTOB, KOTOPHIM 0KA3bIBAIOTCS TYPHCTHYECKHE YCIYTH
1. TypucThI, 3KCKYPCaHTBI, KOTOPBIM OKa3bIBAIOTCS TYPHCTHUECKUE YCIYTH, 00JIQ/IAl0T MPaBOM Ha!
1.1. okazaHue TYPUCTUYECKUX YCIYT COTJIACHO MPOTPaMMe TYPUCTUIECKOTO MYy TEIECTBHS;
1.2. o3HaKoMIIeHUE ¢ HHPOPMAIIHEH O TYPUCTHUECKUX YCIIyTaX U WHOU COIMYTCTBYIONICH HH(OpMAITUECH;
1.3. obecrieueHre UCTIONTHUTENEM HaJUISKAIIET0 Ka4eCTBa TYPHCTHUECKUX YCIIYT ¥ UX 0€30MaCHOCTH;
1.4, 3ammTy CBOMX IpaB, CBOOO M 3aKOHHBIX HHTEPECOB;
1.5. BO3MelIeHHE TPUYMHEHHOTO BpeJa B CIOydasX ©W  TOPSJAKE, YCTAaHOBICHHBIX  TPAKIAHCKUM U
IPa)IaHCKO-TPOIIECCYaTbHBIM 3aKOHOATEIILCTBOM, a TAK)KE HACTOSIIUM JOTOBOPOM;
1.6. iHBIMHU TIpaBaMH, TIPELyCMOTPEHHBIMHU JIOTOBOPOM OKa3aHHUS TYPUCTHYCCKHUX YCIYT;
2. TypHuCTBI, 3KCKYpPCAHTBI, KOTOPBIM OKa3bIBAIOTCS TYPUCTUIECKUE YCITYTH, 00S3aHbI:
2.1. CBOEBPEMEHHO MPEACTABUTh 3aKa3UUKYy JJIsl TOCIEIYIOIIEro MPEICTABICHHU HWCIIOJHUTENO TMOJHYI, JTOCTOBEPHYIO
nH(pOpMAITHIO U TOKYMEHTHI, a TakKKe CBEIACHHUS O cebe B oObeMe, HEOOXOAMMOM IS WCIIOJNHEHUS O00s3aTeNbCTB 10
HACTOSIIIIEMY JIOTOBODY;
2.2. CBOEBPEMEHHO NMPHUOBIBATh K MECTYy Hayalla TYPUCTUYCCKOTO MyTEHISCTBHS, a TAKKE K MecTaM cOopa M OTIPaBKH BO
BpPEMSI COBEPILICHUS TYPUCTUICCKOTO Ty TEIICCTBHUS;
2.3. coOuoaaTh 3aKOHOIATEILCTBO CTPaHbI (MECTa) BPEMEHHOrO IpeObIBaHUS, YBaXKaTh €€ MOJMTHYECKOE U COLMAIbHOE
YCTPOMCTBO, 00BIYaH, TPAJAUIIUN, PEITUTUN HACEIICHUS,
2.4. GepexHO OTHOCHUTHCS K OKPYXKAIOIIEH cpesie, KyIbTYPHBIM IICHHOCTSIM;
2.5. coOmronath mpaBuiia Bbe3/1a U BeIe3/1a CTpaHbl (MeCTa) BPEMEHHOI'O MpeObIBaHUS (TPAH3UTHOTO MPOES3/1a);
2.6. coOroaaTh mMpaBuiia JUYHON 0€30IaCHOCTH TYpUCTa, IKCKypCaHTa,
2.7. BRITIOJHATH WHBIC 0053aTEILCTBA, TIPEyCMOTPEHHBIE JIOTOBOPOM OKa3aHUS TYPUCTUICCKUX YCIYT;

HNCITIOJIHUTEJIb 3aka3uuk

/ IIOIIUCH /
M.,
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IIpunoxenue 3

K JIOTOBOPY OKa3aHUs
TYPUCTUYECKUX ycIyT Ne

oT «_ » 202_r.

COI'JIALIEHUE
Ha 00paldOTKY NMepCOHAJbHBIX JAHHBIX

B coorBerctBuM c TpeboBaHmsiMu 3akoHa Pecmybmuku bemapyce or 07.05.2021r. Ne 99-3 «O 3ammuTe INEpCOHANBHBIX AAHHBIX» I,
, TIOATBEPIKAAI0, YTO IO MHOJydEeHHs coryiacusi Ha OOpabOTKy MOHMX HEpPCOHAIBHBIX MAHHBIX MHE IPEJOCTaBIICHA

creytomas nHQopMarys:

1. O6paboTKy MOMX HEpCOHAJBHBIX AAHHBIX OyZeT ocymecTBIsATh OOmecTBO ¢ NOnoaHMTeNbHOH orBeTcTBeHHOCThIO «VIHTEPCUTUY, 220116,
Pecny6nuka benapycs, r. Munck, np—t [[3epxmunckoro, 104, komH. 114.

2. O6paboTKa MOMX MEPCOHANBHBIX JaHHBIX OyIET OCYIIECTBISITHCS B LEsX KoMmyHHKaunu Mexay muoi u OJJO « MIHTEPCUTU»: nanpasieHue
OTBETOB HA 3aNpOChl OTHOCUTEIBHO BO3MOXHOCTH MPENOCTABIEHUS! TYPUCTHUECKHX YCIYT; OCYIIECTBIECHHE 3IEKTPOHHBIX PACCBUIOK IMPEITOKEHUH
010 «MHTEPCUTWy, unoit nndopmanun pexnamuaoro xapakrepa ot OJJO «MHTEPCUTW»; cbopa, 06paboTkH cTaTHCTHYECKOi nH(pOpMarn 1
MIPOBEICHUST MAPKETHHIOBBIX, COMOJIOTHYECKHX U IPYTHX UCCIIEO0BAHMH; TOCTAaBKH 3aKa3aHHbIX/COTIACOBAHHEIX TOBAPOB M IMPEIOCTABICHUS yCIIyT)
3. Bo ncnonHeHne BEIIeyKa3aHHBIX Il IMouIekaT 00paboTKe ClIefyIOue MOU IePCOHANIbHBIC JaHHbIe: (aMIIIUs, UM, OTYECTBO; NAaCIIOPTHEIC
JTaHHBIE WM JaHHBIE MHOTO IOKYMEHTA, yJOCTOBEPSIOIIETO JIMYHOCTH; aJpec MecTa PerucTpaluy; TPakKJaHCTBO; IIOJ; AaTa POXKICHHS; HOMEp
TenedoHa; aapec MEKTPOHHON TOYTHI;

4. XpaHeHue MepCOHANBHBIX JAHHBIX OCYIIECTBISETCS B (hOpMe, MO3BOJISIONIEH ONpenenuTh CyObeKTa MEPCOHANBHBIX JaHHBIX B TEUEHUE CPOKA HE
JI07IbIIE, YEM 3TOro TpeOyroT Ienu 00paboTKM MEPCOHANBbHBIX TAaHHBIX, KPOME CIydaeB, KOTJa CPOK XpaHEHMS MEePCOHANbHBIX IaHHBIX YCTaHOBJIECH
3aKoHOJaTenbCcTBOM Pecmy6mnku benapycs, 10roBopoM okazaHusi TYPUCTUUECKUX YCIYT. Y CIIOBHEM MPEKpaIeHUs] 00pabOTKH MEPCOHANBHBIX JaHHBIX
MOXET SBJSATBCS TOCTIKEHHE Lesied 00padOoTKH IepCOHaIbHBIX JAaHHBIX, HCTEUEHHE CPOKa 00pabOTKH IepCOHANBHBIX JaHHBIX, OT3BIB MOETO COTIIACHS
Ha 00paboTKy MMepCOHANBHBIX JaHHBIX.

5. O6paboTka MOMX HEPCOHAIBHBIX JAHHBIX BKIIOYaeT B ceOs: cOOp, cucTeMaTH3alMIo, HAKOIUIGHHE, XpaHEHHE, W3MEHEHHE, HCIOJIb30BaHHE,
pacnpocTpaHeHue, IpeRoCTaBlIeHHe, MOCTYI, OOe3IMYMBaHUE, OJIOKHPOBAaHME, yIAalICHHE IEPCOHANBHBIX NAaHHBIX. [IpHM 3TOM HCIIONB3YIOTCS
ABTOMATH3MPOBAHHAs M  HEAaBTOMAaTH3MPOBaHHas 00pabOTKa MNEPCOHANBHBIX [JAaHHBIX C IHepejadeil IMOJy4yeHHOW HH(oOpMauuu IO
nH()OPMAIIMOHHO—KOMMYHHKAaTUBHBIM CETSIM MM 0€3 TaKOBOH.

6. MHe, Kak cyOBbEKTY NIEPCOHAIBHBIX IaHHBIX, Pa3bsCHEHbI MO IIPaBa CBS3aHHbIE C 0OPAOOTKOIl NEPCOHAIBHBIX JAHHBIX, & UMEHHO:

— MIpaBo Ha NOIy4eHHe HHPOPMALIUH, Kacaroleicst 00pabOTKH MOMX MEPCOHANBHBIX AaHHBIX;

— IIPaBO Ha MOJy4eHne HH(OPMaIHH 0 MPEIOCTABICHUN MOUX IIEPCOHATIBHBIX JaHHBIX TPETHHUM JIHIaM;

— mpaBo TpeOOBaTh BHECEHHUsS H3MEHEHHH B MOM IIepPCOHAIbHBIC NAHHBIE, B CiIydae, €CIH IePCOHAJBHBIC ITAaHHBIE SBISAIOTCS HENOJHBIMHU,
yCTapeBIINMH WM HETOYHBIMH;

— IpaBO Ha 3aIIUTY CBOMX IEPCOHANBHBIX NAHHBIX OT HE3aKOHHOW 0OpabOTKH M CIydailHOI IOTepH, YHHYTOXKEHHUS, IIOBPEXKICHHUS B CBSI3U C
YMBIIIJIEHHBIM HX COKPBITHEM, & TAKXKE Ha 3al[UTy CBEACHUH, KOTOPHIC SIBISIFOTCSI HEJOCTOBEPHBIMU MIIU TTOPOYAIUMHU YECTh, JOCTOMHCTBO H AEIOBYIO
penyTanuio GpU3nYecKoro IuIa;

— TpaBo B J1000€e BpeMs 0e3 00BbsACHEHUs IPUYMH OTO3BaTh CBOE COrJlacue Ha 00pabOTKy NMepCOHANBHBIX JaHHbIX;

— mpaBo TpeOOBaTh IMpeKpalieHus] 00pabOoTKHU MEPCOHANBHBIX IAHHBIX, BKIIOYAas MX YyIaJeHUE, NMPU OTCYTCTBHHM OCHOBAaHHH Ui 00paboOTKH
MIEPCOHAIBHBIX TaHHEIX;

— IpaBo Ha oOxanoBaHue AeiicTBHil (Oe31eHCTBHS) U pelIeHHi onepaTopa, HapyIIaoniuX MOU Mpasa IpH 00paboTKe IepCOHAIbHBIX JaHHBIX, B
YIOJIHOMOYCHHBIA OpraH I10 3alUTe IPaB CyOBEKTOB IEPCOHANBHBIX JAHHBIX B IIOPSIIKE, YCTAHOBICHHOM 3aKOHOATEIECTBOM 00 00paleHusIX TpaxkjaH
1 IOPUIMIECKHX JINII;

— IIPaBO Ha BO3MEIIEHHE MOPAIEHOTO Bpea, IPUYNHEHHOTO HE3aKOHHOI 00pab0TKON MOMX IEepCOHANBHBIX TaHHBIX.

7. Insa nomyudenus uHMOpMalMy, Kacarouieicss oOpabOTKH NMEPCOHANBHBIX JIAHHBIX, B TOM 4HCIe MH(GOPMALMU O INPEJOCTaBICHUH NMEPCOHATBHBIX
JIAHHBIX TPETHUM JIMI[AM; BHECEHUs] M3MEHEHMI B MEpCOHAIbHbIE TaHHBIE; OT3bIBA COTJIACHS Ha 0OpabOTKy MEpCOHATBHBIX TAHHBIX; TPEOOBAHUSA O
MpeKpameHu 00pabOTKH MEepCOHANBHBIX MAAHHBIX, BKIIOYas MX yAaleHHe, cyObeKTOM IEepCOHAJBbHBIX NaHHBIX monaercs 3assiaeHue B OJ1O
«MHTEPCUTW». 3asBneHne, cocTaBieHHOE B MHChbMEHHOW (opme, Hampasisiercs no aapecy: 220116, Pecnybnuka Benapycs, r. Munck, np-t
Jzepxxunckoro, 104, komn. 114.

3asiBIIeHNE, COCTABICHHOE B BHIE IEKTPOHHOTO JOKYMEHTa, HallpaBIIsIeTCs Ha 3JIEKTPOHHBIN afgpec: claim@intercity.by

HesaBucumo ot (hopMEL, 3asBICHHE JOJDKHO COJEPIKaTh:

— (hammymio, cOOGCTBEHHOE MM, OTIECTBO CyOBEKTa IIePCOHATBHBIX JaHHBIX;

— aJpec ero MecTa KHUTEIbCTBA (MecTa NpeObIBaHNsA);

— JIaTy POXKJIEHUs CyOBEKTa EPCOHANBHBIX JAHHBIX;

— HACHTH(GUKALMOHHBIH HOMEp CyObeKTa NMEepPCOHAIBHBIX AAHHBIX, HPH OTCYTCTBHM TAaKOrO HOMEpa - HOMEp JIOKYMEHTa, YIOCTOBEPSIOLIEro
JIMYHOCTh CYOBEKTA MEPCOHAIBHBIX JAHHBIX, B CIy4asX, €ClM 3Ta HHOOPMAIMs YKa3blBaJach CyOBbEKTOM MEPCOHAIBHBIX JAHHBIX NP Jla4e CBOETO
coryacus orneparopy mim o0padoTka NepCOHAIBHEIX JAHHBIX OCYLIECTBISIETCS O3 coracks CyObeKTa NepCOHAIBHEIX JaHHbIX;

— M3JIO’KCHUE CYTH TPeOOBAHHH;

— IMYHYIO OANHCH MO0 SIIEKTPOHHYIO NU(PPOBYIO IIOJINCH CyOBEKTa IEPCOHAIBHBIX JaHHBIX.

OTBeT Ha 3asBJICHHC HANPABIAETCS CyOBEKTY IEepPCOHAIBHBIX TAHHBIX B CPOKH, YCTAHOBJIEHHBIE JEHCTBYIONIMM 3aKOHOJATENILCTBOM, B (hopMme,
COOTBETCTBYIOLIEH hopMe MoJaun 3asBICHUS, €CIIM B CAMOM 3asIBICHHN HE YKa3aHO HHOE.

A, , 1afo CoTacHe Ha MCMOJIb30BaHUE MOMX MEPCOHABHBIX JAHHBIX B IIENAX OCYILECTBICHUS KOMMYHHKAIIUU MEXITY
muoi 1 O10 «MHTEPCUTN».

« » 202_ /

noarn1ch
22




